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1.4 Feedback System

Action Taken Report (ATR)

On the Feedback

The Institution obtains feedback on the academic performance and
ambiance of the institution from various stakeholders, such as Students,
Parents, Employers, Alumni etc., and action taken report on the feedback

iz made available on the institutional website. m

([} it o Documents

1. ATR of 2022-2023 Academic Session
2. ATR of 2021-2022 Academic Session
3. ATR of 2020-2021 Academic Session
4, ATR of 2019-2020 Academic Session
5. ATR of 2018-20192 Academic Session
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Through the systemat collection of feedback, the IQAC plays a cracial role in assessimg
studants' perceptions of ther overall college expenence. The college has identified particular
areas where student perceptions need to Improve following a thorough review of feedback data.
Parents also participate in this thoughtful feedback process, offermg insightful thoughts and
creative ideas for the cumicolom and teaching-learming process. Feadback from the college's
ahamrd is also requested to obtain a comprehensive viewpoint This allews for the collection of
ahimmi opimions about the college as well as their ideas on strategic 1ssues that conld further the
college. All input, from stadents, teachers, parenfs, alumni, and employers alike, is carefully
recorded, and appropriate action is taken whenever feasible. A few of these areas are indicated as
follows:

¥ Char edocational facility's refirbishment efforts have come to a successful completion. To be mors
precise, exfensive repovations hawve been completsd in the restrooms and classrooms, greathy
improving the infrastractare as a whele. This improvement goarantess that students will leam in
a better and more conducive amvosphers.

¥ As requested by the department head and students, computers have been grven to the peography
department. Several lab-based departments have alse undergone repovations and a few new
insmuments have been purchased for lab-based departments.

+ A particular focus was placed on the consistency of the classes and the student's attendance.

+  Additiopally, in recognition of the engoing demand for recreational facilities, the commaon rooms
desiprated for boys’ and girls’ shadents have undareone substanbal renovatons. The am s to
provide students with cozy and inwiting areas for unwinding and mingling with others, therelry
improving their peneral state of health

*  To better serve our student body's changing needs and imterssts, additional sports and Gimess
facilities have been added This program is in line to encourage stadents to be physically active,
to be healthy, and to feel a part of the commumity.

*  TWe've faken steps to renovate the smart classrooms, demenstrating our copmmitment to giving
studants access to ICT toals fo improve thelr educational experisnce.
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RefNo. 3740(a) Dage: 27062023

From: The Principal
Turku Hansda Lapsa Hemram Mahavidyalay
Vill- Madian, Po- Gaopur, Birbloam- 731216

To:  The Registrar
The University of Burdwan
Rajbati, Burdwan- 713104

Submission of Feedback Anabysiz Report for the 2022-2023 Acadenuic Session.

Sir.
Enclosed please find herewith the "Feadback Analysis Beport” for the 2022-2023 Academic Session of the
college for your kind attentson.

It is mpartant to draw your kind attention to the betterment of our college Pleaze do the needful

Yours faithfolly | ZF1LA]
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The IGAC is vital for evaluating students’ overall collepe expenence as it gathers feedback
methodically. The college has effectively pinpointed particolar areas where various stakeholders
like studemts, teachers, paremts, almni, and employers perceptions reguire
improvemesnt following thoroughly apalvzing the responses to the questioonaires, Parends are
also inchided I this informative feedback process; they offer msightfol views and creative
suggestions regarding the college, the oumicohmm, and the teaching and le=aming process
Feadback 1s also requested from the college's alumnd fo gef a comprehensive wiewpoint. Their
opinions about the college and thedr views on strategic issuss that could advance the collegs are
sought after All feedback from stakeholders alike—is carefully recarded. and remedial actions
are taken when practical Our educational faciity's refurbishment efforts have coms to a
successhul completion. To be mors precise, extensive renovafions have been completed, zr=atly
improving the infrastructare a5 a whole. This improvement goarantess that students will leam in
a better and more conducive amosphere.

¥ Basad en the responses to the guesttonnaire mouiry, the college has identifed areas where student
percepdon reguires to be improved The cantsen restrooms, drinking water faciliges, and [T
facilities are a few prominent areas that need to be Improved. A particular focus was placed on
the consistency of the classes and the student's attendance.

v The Head of the Institution is notbed by the IQAC of all the feedback after doe consultation
The Head of the Deparmment receives the departmental fesdback and takes the neceszary action
to address the department’s needs for additional improvization.

+  To improve the availabiliy of dnnkimg water, extra water punfiers have been purchased and
positioned mn key locations across the propenty.

¥* To make sure that lavatory facilities are hyelenic and cl=an a proactive strategy has been
implemented To maintain hygpenic standards and give wsers a comfortable expenence, effors
are m place to do routine cleaning and maintenance.

¥* Additiopal measures have been puf in place m the caniesn arsa fo mamiain standards of
cleanliness and hygiene Establishing a secure and pleasurable dming emironment nvalves
repular cleaning processes.

¥ More smart classrooms are required to meet the demands of modern education. according to a
detailed review of the cument IT infrastractore. To address this wrgent peed and maprove the

leaming ermronment, propesals have been made to ask the govemning body for fimding.
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Reflo. 3374{a) Dae: 060652022

From: The Principal
Turku Hansda Lapsa Henram Mahavidyalay
Vill- Madian, Po- Ganpur, Birbhum- 731216

To:  The Registrar
The Uniwversity of Burdwan
Bajbati, Burdwan- 713104

Submission of Feedback Anahysiz Repart for the 2021-2022 Academic Session.

ST,
Enclosed please find herewith the “Feedback Analbysis Feport” for the 2021-2022 Academic Session of the
college for your kind attenthon

It is impaortant fo draw your kind attention to the betterment of our collepe Please do the nesdful
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An important pant of assessing students’ colleps experiences through systematic feedback is the
IQAC. The college has identified particular areas where student perceptions need to improwve
fellowing a tharough review of feedback data Parents also participate in this thoughtfol feedback
process, offering insigheful thougits and creative ideas for the cumiculum and teaching-learning
process. Feedback from the collepe's alumni iz also requested to obfain a comprehensive
viewpaint. This allows for the collection of alumni opimions aboeut the college as well as their
ideas on strategic issues that could further the college. All input, rom students, teachers, parents,
abammi, and employers alike 1= carefully recorded. and appropriate action is taken whenever
feasible A few of these areas are indicated as followrs:

Stodents found it a little difficult fo communscate with teachers using a digital platform when it
was required Srudents wers made very aware of this and given extensive pubbicity throuzh a
WhatsApp group.

¥ Given the obstacles presented by the pandemyic, efforts to improve Infrastruchare have temporarily
coms t0 a standstll. However, significant steps have besn taken to improve the college's IT
infrastrachure, puaranteeing that the establishment will continue to be preparsd to mest the
changing demands of education in the digytal era.

¥ As a pext step and in Keeping with the continuous commitment to development, the IQAC 1=
sending student feedback to the appropriate Heads of Departments that are department-specific
This guarantess that positive fesdback is taken imto accoumt at the departmental lewel and
promotes a customized strategy 0 forther improve the educational expenence as a whole.

" A parmticular focus was placed on the consistency of the online classes and the student's
attendance.

* It was explained to the teachers that their one of the goals in the ooline classrodm is to raise
students’ awareness of the pandemwic and provide them with mfarmation on hew to stay safe and
healthy.
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RefMNo. 3328(a) Dafe: 26082021

From: The Principal
Turku Hansda Lapsa Hepram Mabavidyvalay
Vill- Madian, Po- Gaopur, Birbhum- 7312146

Te:  The Registrar
The University of Burdwan
Fajbati, Burdwan- 713104

Submission of Feedback Analysis Repart for the 2019-2020 and 20202021 Academic Sessien.

SIL

Enclosed please find herewith the “Feedback Analyszis Feport™ for the 20019-2020 and 2020-2021
Academic Session of the college for vour kind attention. It was pot possible to submit the report for
the 2019-2020 session dues to the coronavins pandenyic sItoation.

It is impaortant fo draw your kind artention to the betterment of our collepe Please dio the needful

Thanking you, o SED .
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sFeedback Collection and Analysis:

« The Infernal Croality Assurance Cell (IQAC) systematically collects feedback from students, parenfs,
and alommi to assess their callegs expenence.

< ldentified arsas for improvemsnt bazed on therough review of feedback data, fornsing on enhancing
stadent perceptions.

«Pandemic Besponse and Commumication:

< During the natonwide COVID-19 pandemic, stodents faced challenpes in digital communication with
teachers.

< Extensive commumication via WhatsApp groups was imtiated to address these challenges and maiss
AWArensss among students.

«Infrastruciore Development:

< Despite temporary obstacles dwe to the pandemic, significant simdes wers made in enhancing the
college's IT mitastracturs.

<« Ensured readiness to mest digital education demands effactvely in the fuhure.

«Dnline Classes and Atfendance:

« Emphasized copsistency in onoline classes and monitored student attendance clossly to mainfain
educational standards.

«Health Awareness m Teachmg:

< Educated teachers on inbeprating pandemic awarsness into their online teaching practices.

@ Emphsmdﬂmmmrﬁncenfpmdmgsﬂﬂmﬁmﬁgmﬂmmsmmgﬂ&anihmm&mg

the pandemic.

This report outlines proactive measures taken by the IQAC to address feedback, improwve
mfrastructure despite challenges, and enhance edocatiomal delivery dunng the pandemsc. ﬂngmng
efforts ensure adaptability to digital education requirements and prieritize stodent well-being and
learming outcomes.
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RefNo. 3328(a) Dare: 26082021
From: The Principal

Turku Hansda Lapsa Henwam Mabavidvalay
Vill- Madian, Po- Ganpur, Birbluam- 731214

To:  The Registrar
The University of Burdwan
Bajbati, Burdwan- 713104

Submission of Feadback Anatysis Report for the 2019-2020 and 20202021 Academic Session.

SIL

Enclosed please find herewith the “Feedback Amalysis Feport™ for the 20019-2020 and 2020-2021
Academic Session of the collegs for your kind attention. [t was not possible to submit the report for
the 2019-2020 session dus to the coronavins pandemyic sitaation.

It is impartant to draw your kind attention to the betterment of our collsge Please do the needfil

Thaoking you, ,.r"'"- =3 .
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«Feedback Collection and Assessment:

o Remlar collaction of feedback from students, parents, alumed, teachers, and employvers.

o Systemati apalysis ideohifies arsas needing improvement, ensuring comprebensive nsights.
«Infrastruciore Enhancements:

o FRenovated common rooms for boys' and pirls' stodents to enhamce comfort and commumity
o Uperaded sports and fitness facilities to promote physical activity and overall stodent well-bemg.
o Renovated smart classrooms to provide advanced ICT toels for ephanced leaming experiences.
«Facihty Mamfenance and Hygiene:

< Proactive maasures to maintain cleanlingss and hygiens in lavatory facilities and canteen areas.

o FRepular cleanmg schedules and maintenance checks implemented to ensure standards are met.
sDepartmental Integration:

< Actionable feedback shared with Heads of Departments to customize improvemsnts.

o Deparment-specific smategies implemented to enhance sducational experiences based on feadback.

This action report kighlights ongeing efforts to enhance various aspects of the college experience
bazed oo stakeholder feedback and strategic improvemsnts across facilifes and educational
offerings.
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RaefNo. 315Na) Dae: 2506/ 2010

From: The Principal
Turku Hansda Tapsa Henram Mahavidyalay
Vill- Madian, Po- Ganpur, Birbhuam- 731216

To:  The Registrar
The University af Burdwan
Rajhati, Burdwan- 713104

Submission of Feadback Analysiz Fepart for the 2015-2010 Academvic Session.

S
Enclosed please find herewith the “Feedback Analysis Beport™ for the 2018-2019 Academic Session of the
collegs for your kind attentson.

It is impartant to draw your kind attenton to the betterment of our collepe Pleaze do the nesdfial




