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An integral part of the educational process is feedback. Since it directly affects teaching-learning and the 

process of gaining knowledge, it can be included to improve teaching and learning methodologies. 

Gathering feedback from students is crucial because it gives teachers insightful information about their 

instruction and classroom dynamics, which enables them to make the required adjustments. Student 

constructive criticism takes two forms: it points out areas that could improve while emphasizing what is 

working effectively. Students learn that their ideas matter and have the power to directly affect the way 

that they are taught, which further increases their participation in the process. A more profound dedication 

to learning and enhanced participation are frequently the outcomes of this engagement, which ultimately 

adds to a more enriching educational experience. 

Mechanism:  
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Fig.1: Type of Program of the Students 

 

Fig.2: Reasons for choosing the college 
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Table 1: Students’ Feedback Related to the College 

Parameter Excellent Good  Average Poor 

College campus atmosphere 279 385 24 8 
Admission system 293 374 26 3 

Examination system and transparency 312 355 21 8 

Cooperation from the principal/TIC 305 357 29 5 

Cooperation from office staff 309 352 28 7 

Library/Laboratory/Internet facilities 298 352 32 14 

Discipline in the college 351 299 41 5 

Sanitation and drinking water supply 270 345 26 55 

 

 

Fig.3: Feedback related to the college 
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Table 2: Students’ Feedback Related to the Teachers’ Performance 

Parameters Excellent Good  Average Poor 

Punctuality in the class 298 364 31 3 
Regularity of teacher in taking classes 309 348 34 5 
Teachers' ability to complete syllabus on time 302 351 39 4 
Communication skills of teachers 310 350 33 3 
Teachers' ability to interact with students 305 356 31 4 
Freedom given to ask questions in the class 302 360 31 3 
Teaching skill 305 358 25 8 
Ability to use teaching aids (like Board work, PPT) 291 371 29 5 
Motivational skills 309 346 37 4 
Regularity of internal examinations 315 348 28 5 
Student-teacher relationships 314 346 33 3 

 

 

Fig.4: Feedback related to the teachers’ performance 
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Fig.5: Recommendation for studying at the college 

Observations: 

Students’ feedback was gathered using a pre-structured questionnaire that included questions about the 

college, instructors, administrative tasks, facilities, and other topics, the students' input was gathered. The 

following observations can be drawn from the above findings: 

✓ A total of 696 student feedbacks were gathered, of which 68.4% are from the B.A. general 

program and the remaining 31.6% are from the BA Honours program. 

✓ Figure 2,  makes clear that students have a variety of reasons for attending THLH Mahavidyalay. 

Of these, location was cited as the main factor by 71.6 percent of students, followed by reputation 

(39.8%), environment and atmosphere (19.3%), and alumni recommendations (18%).   

✓ Obtaining student feedback regarding the college's administrative structure, and facilities is 

crucial. Table No. 1 and Figure No. 3 contain several indicators, including the atmosphere of the 

college campus, the admissions process, the transparency of the examination system, the 

cooperation of the principal and TIC, the office staff, the availability of Internet, library, and 

laboratory facilities, the college's discipline, and the availability of clean drinking water. 

According to the analysis, a satisfactory number of students assessed the above indicators as 

excellent or good, whereas a very small percentage of students rated them as average or poor. 
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✓ In the analysis section, several indicators about the teachers are included in Table No. 2 and Figure 

No. 4. These indicators include the following: the teachers' punctuality in class; their regularity 

in attending classes; their ability to finish the syllabus on time; their communication skills; their 

ability to interact with students; the freedom granted to ask questions in class; their teaching skills; 

their ability to use teaching aids (such as PowerPoints and board work); their motivational skills; 

the regularity of internal examinations; and the relationships between students and teachers. 

Except for a small number of students who scored as average or poor, it is safe to conclude from 

the study that the majority of students gave all indicators as excellent or good ratings. 

✓ The recommendation to study at the college was included in Figure 5, which is the most 

significant indicator. The degree of total student satisfaction with the college is shown by this 

indicator, which makes it very important. According to the graphic, 85.6% of students are 

interested in recommending others to study at the college, followed by 7.6% of students who may 

recommend and a small fraction of students who are not interested in recommending.  

Screenshot of a few comments by the students:  
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Teachers are at the frontlines, observing student progress and challenges daily. Their feedback on 

curriculum, teaching methods, and resources helps identify areas for improvement and ensures the 

institution is delivering effective education. Teacher feedback helps assess the effectiveness of existing 

programs and identify opportunities for innovation. A system where teachers feel valued and their voices 

heard fosters a more positive and collaborative college culture. This benefits teachers, students, and the 

overall learning environment. Teacher feedback becomes even more crucial to guide students and ensure 

they're on the right track.  

Mechanism:  

 

 

 

Teachers Feedback for 2022-2023 Academic Session 

 

    

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                  PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                      Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                  PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                      Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

 

 

 

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                  PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                      Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

 

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                  PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                      Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

 

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                  PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                      Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

 

Fig. 1 Parameters Related to Teaching-Learning Process 
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Fig. 2 Parameters related to the Infrastructure 

 

Fig. 3 Parameters Related to  Governance & Leadership 
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Observations: 

Teachers’ feedback was gathered using a pre-structured questionnaire that included questions about the 

college, instructors, administrative tasks, facilities, and other topics. The following observations can be 

drawn from the above findings: 

✓ The opinions of thirty-five teachers are collected. The instructors' evaluation of the teaching-

learning process is shown in Figure 1, which includes several parameters, including the student-

teacher connection, the library, the available resources for student-centered learning, the 

admissions procedure, and the assessment system. Teachers were asked to indicate whether they 

strongly agreed, agreed, disagreed, or strongly disagreed with the aforementioned parameters. 

The analysis shows that while most teachers evaluated the aforementioned indications and 

indicated that they agreed or strongly agreed with them, a small percentage of teachers exhibited 

neutrality towards a few parameters.  

✓ Obtaining teachers' feedback regarding the existing infrastructure of the college. Figure No. 2 

contains several indicators, including the classrooms, library, laboratory, internet facilities, 

parking, canteen, lavatory, and the availability of clean drinking water. The analysis shows that 

while most teachers evaluated the aforementioned indications and indicated that they agreed or 

strongly agreed with them, a small percentage of teachers exhibited neutrality towards a few 

parameters.  

✓ Getting the opinions of the faculty on the college's leadership and administration. Figure No. 3 

shows several indicators, such as the administration's performance, the faculty-principal 

relationship, the non-teaching staff's cooperation, and the IQAC's performance. A tiny proportion 

of instructors demonstrated neutrality towards a few characteristics, according to the analysis, 

even though the majority of teachers analyzed the aforementioned indicators and said that they 

agreed or strongly agreed with them.  
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Screenshot of a few comments by the parents:  
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Mechanism:  
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Fig.1: Type of Program of the Students 

Table 1: Reasons for choosing the college 

Reason/s for choosing THLH Mahavidyalay No. of responses % of responses 

Reputation 368 41.4 
Location 608 68.4 
Environment and ambiance 171 19.2 
Recommended by an alumni/others 140 15.7 
Others 51 5.5 

 

 

Fig.2: Reasons for choosing the college 
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Table 2: Parents’ Feedback Related to the College 

Parameters related to college 
Excellent Good Average Poor 

No % No % No % No % 

College campus atmosphere 351 39.5 485 54.6 44 4.9 9 1.0 

Admission system 354 39.8 488 54.9 44 4.9 3 0.3 

Quality of teaching 429 48.3 437 49.2 18 2.0 5 0.6 

Regularity of classes 392 44.1 460 51.7 29 3.3 8 0.9 

Examination system and 
transperency 

359 40.4 488 54.9 38 4.3 4 0.4 

Cooperation from the principal 413 46.5 439 49.4 31 3.5 6 0.7 

Cooperation from office staff 366 41.2 472 53.1 44 4.9 7 0.8 

Library/Laboratory/Internet 
facilities 

390 43.9 461 51.9 31 3.5 7 0.8 

Discipline in the college 379 42.6 461 51.9 41 4.6 8 0.9 

Sanitation and drinking water 
supply 

393 44.2 457 51.4 30 3.4 9 1.0 

Student-teacher relationship 449 50.5 415 46.7 21 2.4 4 0.4 

 

 

Fig.3: Parents’ Feedback Related to the College 
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Fig.4: Parents’ Feedback Related to the College 

 

Observations: 

Parents’ feedback was gathered using a pre-structured questionnaire that included questions about the 

college, instructors, administrative tasks, facilities, and other topics. The following observations can be 

drawn from the above findings: 

✓ A total of 889 parents' feedback is gathered, of which 61% of their children are from the B.A. 

general program and the remaining 39% are from the BA Honours program (Please see Fig. 1). 

✓ Table 1 and Figure 2,  make clear that parents have a variety of reasons for choosing THLH 

Mahavidyalay. Of these, location was cited as the main factor by 68.4 percent of parents, followed 

by reputation (41.4%), environment and atmosphere (19.2%), and alumni recommendations 

(15.7%).   

✓ Obtaining parents’ feedback regarding the college's administrative structure, facilities, and the 

teaching-learning process is crucial. Table No. 2 and Figure No. 3 contain several indicators, 

including the atmosphere of the college campus, the admissions process, the quality of teaching, 

the regularity of classes, the transparency of the examination system, the cooperation of the 
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principal and TIC, the office staff, the availability of Internet, library, and laboratory facilities, 

the college's discipline, and the availability of clean drinking water, and student-teacher relation. 

According to the analysis, a satisfactory number of students assessed the above indicators as 

excellent or good, whereas a small percentage of parents rated them as average or poor. 

✓ The recommendation to study at the college was included in Figure 4, which is the most 

significant indicator. The degree of parents' overall satisfaction with the college is shown by this 

indicator, which makes it very important. According to the diagram, 84.3% of parents are 

interested in recommending others to study at the college, followed by 6.6% of parents who may 

recommend and a small fraction of parents who are not interested in recommending.  

Screenshot of a few comments by the parents:  
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Introduction:  

The examination and enhancement of the academic culture in higher education require the incorporation 

of feedback from alumni. Once outside of the institutional framework, alumni are able to discuss their 

issues with the curriculum objectively. The college considers its alumni to be an invaluable information 

resource. Views from alumni are valuable when assessing academic programs and student services. The 

strategic development policies give significant weight to comments from alumni. It also contributes to 

enhancing the system's accountability. 

Mechanism:  

 

 

 

 

Alumni Feedback for 2022-2023 Academic Session 
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Fig. 1 Library Facilities 

 
Fig. 2 Laboratory Facilities 
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Fig. 3 Library Facilities 

 

 
Fig. 4 Library Facilities 
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Table 1 Best Part of the College 

Best Part of the College No of responses % of responses 

Admission system 91 34.6 

Exam system 104 39.5 

Class environment 153 58.2 

Student-teacher relationship 236 89.7 

Cooperation of office staff 101 38.4 

Annual/cultural programs 92 35 

Annual sports 65 24.7 

College Campus 107 40.7 

 

 
Fig. 5 Best part of the college 

 
Fig. 6 Performance of office and administrative work 
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Observations: 

The college considers its alumni to be an invaluable information resource. Views from alumni are 

valuable when assessing academic programs and student services. Feedback from alumni was gathered 

using a pre-structured questionnaire that included questions about the college, instructors, administrative 

tasks, facilities, and other topics. The following observations can be drawn from the above findings: 

✓ A total of 263 alumni’s feedback is gathered, of which 54% of respondents rated the library 

facilities as excellent, 41% of respondents rated it as good, whereas very few percentage of 

respondents (4% & 1%) rated the facilities as average and poor respectively. (Please see Fig. 1). 

✓ Figure 2 highlights the perception of alumni about the laboratory facilities available in the lab-

based departments. As per the responses from the alumni, 47 percent of responses appeared as 

good ratings, followed by 41 % as excellent, 7% as average, and 5% as poor.   

✓ Figure 3,  makes clear that most respondents (71 %) think that the student-teacher relationship is 

excellent, followed by 27% of respondents rated as good and 2% as average.  

✓ It is very satisfactory for the college that 98 percent of alumni are interested in recommending 

the college for studying.   

✓ Obtaining alumni feedback regarding the best part of the college is crucial. Table No. 1 and Figure 

No. 5 contain several indicators, including the atmosphere of the college campus, the admissions 

process, class environment, examination system, admission system, student-teacher relation, 

cooperation of the office staff, annual sports, and cultural program. According to the analysis, a 

satisfactory number of alumni have chosen the various indicators as the best part of the college, 

among them student-teacher relationship is the top priority, followed by the class environment, 

college campus, examination system, and others.  

✓ The performance of office and administrative work was included in Figure 6, which is one of the 

significant indicators. According to the diagram, 51% of alumni rated the indicator as good, 44% 

rated it as excellent, and a small fraction of alumni rated it as average and poor.  

 

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                  PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                      Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 
Screenshot of a few comments by the alumni:  
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Concluding remarks:  

Interestingly, in contrast to previous years, a higher number of alumni from earlier academic sessions 

completed the feedback form in 2022–2023, as they were unaware of the Google Form link. Drawing 

from the study and observations presented above, the majority of alumni reported satisfaction with the 

college.  
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Introduction:  

Employer feedback plays a vital role for colleges, alongside teachers', and parents' feedback, for several 

key reasons. The workplace is constantly evolving.  Employer feedback helps colleges ensure their 

curriculum equips students with the latest knowledge, skills, and abilities needed for success in their 

chosen fields. A college's reputation is often tied to its graduates' success in the job market.  Employer 

feedback on graduate preparedness and performance directly impacts a college's ability to place students 

in good jobs.  Strong employer relationships can also lead to internship and job placement opportunities 

for current students. Feedback can reveal gaps between what colleges teach and what employers require. 

Just like teacher feedback helps improve teaching methods, employer feedback allows colleges to 

continually refine their overall approach to education.  This can involve everything from career services 

to internship programs to ensuring soft skills development receives proper focus. 

Mechanism: 

 

 

 

Employers’ Feedback for 2022-2023 Academic Session 
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Questionnaire:
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Fig.1 Employers’ Feedback 
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Fig.2 Hierarchy of parameters based on excellent rating 
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An integral part of the educational process is feedback. Since it directly affects teaching-learning and the 

process of gaining knowledge, it can be included to improve teaching and learning methodologies. 

Gathering feedback from students is crucial because it gives teachers insightful information about their 

instruction and classroom dynamics, which enables them to make the required adjustments. Student 

constructive criticism takes two forms: it points out areas that could improve while emphasizing what is 

working effectively. Students learn that their ideas matter and have the power to directly affect the way 

that they are taught, which further increases their participation in the process. A more profound dedication 

to learning and enhanced participation are frequently the outcomes of this engagement, which ultimately 

adds to a more enriching educational experience. 

Mechanism:  

 

 

 

 

Students’ Feedback for 2021-2022 Academic Session 

 

    

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                   PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                       Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                   PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                       Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                   PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                       Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                   PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                       Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 
 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                   PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                       Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                   PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                       Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 
 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                   PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                       Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

 

Fig.1: Type of Program of the Students 

 

Fig.2: Reasons for choosing the college 
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Table 1: Students’ Feedback Related to the College  

Parameter Excellent Good  Average Poor 

College campus atmosphere 85 134 17 2 
Admission system 91 132 13 2 

Examination system and transparency 102 119 13 4 

Cooperation from the principal/TIC 113 113 6 6 

Cooperation from office staff 103 114 19 2 

Library/Laboratory/Internet facilities 101 118 16 3 

Discipline in the college 101 116 18 3 

Sanitation and drinking water supply 104 112 17 5 

 

 

Fig.3: Feedback related to the college 
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Table 2: Students’ Feedback Related to the Teachers’ Performance 

Parameters Excellent Good  Average Poor 

Punctuality in the class 113 106 15 4 
Regularity of teacher in taking classes 127 95 12 4 
Teachers' ability to complete syllabus on time 114 101 16 7 
Communication skills of teachers 126 99 11 2 
Teachers' ability to interact with students 126 102 8 2 
Freedom given to ask questions in the class 127 101 9 1 
Teaching skill 129 101 7 1 
Ability to use teaching aids (like Board work, PPT) 104 111 21 2 
Motivational skills 117 103 13 5 
Regularity of internal examinations 128 102 5 3 
Student-teacher relationships 145 84 8 1 

 

 

Fig.4: Feedback related to the teachers’ performance 
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Fig.5: Recommendation for studying at the college 

Observations: 

Students’ feedback was gathered using a pre-structured questionnaire that included questions about the 

college, instructors, administrative tasks, facilities, and other topics, the students' input was gathered. The 

following observations can be drawn from the above findings: 

✓ A total of 283 student feedbacks were gathered, of which 52% are from the B.A. general program 

and the remaining 48% are from the BA Honours program. 

✓ Figure 2,  makes clear that students have a variety of reasons for attending THLH Mahavidyalay. 

Of these, location was cited as the main factor by 38 percent of students, followed by reputation 

(27%), environment and atmosphere (21%), and alumni recommendations (10%).   

✓ Obtaining student feedback regarding the college's administrative structure, and facilities is 

crucial. Table No. 1 and Figure No. 3 contain several indicators, including the atmosphere of the 

college campus, the admissions process, the transparency of the examination system, the 

cooperation of the principal and TIC, the office staff, the availability of Internet, library, and 

laboratory facilities, the college's discipline, and the availability of clean drinking water. 

According to the analysis, a satisfactory number of students assessed the above indicators as 

excellent or good, whereas a very small percentage of students rated them as average or poor. 
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✓ In the analysis section, several indicators about the teachers are included in Table No. 2 and Figure 

No. 4. These indicators include the following: the teachers' punctuality in class; their regularity 

in attending classes; their ability to finish the syllabus on time; their communication skills; their 

ability to interact with students; the freedom granted to ask questions in class; their teaching skills; 

their ability to use teaching aids (such as PowerPoints and board work); their motivational skills; 

the regularity of internal examinations; and the relationships between students and teachers. 

Except for a small number of students who scored as average or poor, it is safe to conclude from 

the study that the majority of students gave all indicators as excellent or good ratings. 

✓ The recommendation to study at the college was included in Figure 5, which is the most 

significant indicator. The degree of total student satisfaction with the college is shown by this 

indicator, which makes it very important. According to the graphic, 81.5% of students are 

interested in recommending others to study at the college, followed by 11% of students who may 

recommend and a small fraction of students who are not interested in recommending.  

Screenshot of a few comments by the students:  
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Teachers are at the frontlines, observing student progress and challenges daily. Their feedback on 

curriculum, teaching methods, and resources helps identify areas for improvement and ensures the 

institution is delivering effective education. Teacher feedback helps assess the effectiveness of existing 

programs and identify opportunities for innovation. A system where teachers feel valued and their voices 

heard fosters a more positive and collaborative college culture. This benefits teachers, students, and the 

overall learning environment. Teacher feedback becomes even more crucial to guide students and ensure 

they're on the right track.  

Mechanism:  

 

 

 

Teachers Feedback for 2021-2022 Academic Session 
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Fig. 1 Parameters Related to Teaching-Learning Process 
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Fig. 2 Parameters related to the Infrastructure 

 

Fig. 3 Parameters Related to  Governance & Leadership 
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Observations: 

Teachers’ feedback was gathered using a pre-structured questionnaire that included questions about the 

college, instructors, administrative tasks, facilities, and other topics. The following observations can be 

drawn from the above findings: 

✓ The opinions of thirty-four teachers are collected. The instructors' evaluation of the teaching-

learning process is shown in Figure 1, which includes several parameters, including the student-

teacher connection, the library, the available resources for student-centered learning, the 

admissions procedure, and the assessment system. Teachers were asked to indicate whether they 

strongly agreed, agreed, disagreed, or strongly disagreed with the aforementioned parameters. 

The analysis shows that while most teachers evaluated the aforementioned indications and 

indicated that they agreed or strongly agreed with them, a small percentage of teachers exhibited 

neutrality towards a few parameters.  

✓ Obtaining teachers' feedback regarding the existing infrastructure of the college. Figure No. 2 

contains several indicators, including the classrooms, library, laboratory, internet facilities, 

parking, canteen, lavatory, and the availability of clean drinking water. The analysis shows that 

while most teachers evaluated the aforementioned indications and indicated that they agreed or 

strongly agreed with them, a small percentage of teachers exhibited neutrality towards a few 

parameters.  

✓ Getting the opinions of the faculty on the college's leadership and administration. Figure No. 3 

shows several indicators, such as the administration's performance, the faculty-principal 

relationship, the non-teaching staff's cooperation, and the IQAC's performance. A tiny proportion 

of instructors demonstrated neutrality towards a few characteristics, according to the analysis, 

even though the majority of teachers analyzed the aforementioned indicators and said that they 

agreed or strongly agreed with them.  
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Screenshot of a few comments by the parents:  
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Concluding remarks:  

Drawing from the study and observations presented above, the majority of teachers reported satisfaction 

with the college. However, they recommended the renovation of the library, canteen, laboratory, and 

smart rooms. 
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Mechanism: 

 

 

 

 

Parents’ Feedback for 2021-2022 Academic Session 
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Fig.1: Type of Program of the Students 

Table 1: Reasons for choosing the college 

Reason/s for choosing THLH Mahavidyalay No. of responses % of responses 

Reputation 176 69 
Location 225 88 
Environment and ambiance 156 61 
Recommended by an alumni/others 98 38 
Others 26 10 

 

 

Fig.2: Reasons for choosing the college 
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Table 2: Parents’ Feedback Related to the College 

Parameters related to college 
Excellent Good Average Poor 

No % No % No % No % 

College campus atmosphere 125 49 112 44 13 5 5 2 

Admission system 115 45 130 51 8 3 3 1 

Quality of teaching 115 45 122 48 13 5 5 2 

Regularity of classes 105 41 102 40 38 15 10 4 

Examination system and 
transperency 110 43 135 53 8 3 3 1 

Cooperation from the principal 125 49 97 38 20 8 13 5 

Cooperation from office staff 107 42 130 51 10 4 8 3 

Library/Laboratory/Internet 
facilities 107 42 120 47 18 7 10 4 

Discipline in the college 105 41 130 51 18 7 2 1 

Sanitation and drinking water 
supply 89 35 97 38 46 18 23 9 

Student-teacher relationship 138 54 102 40 10 4 5 2 

 

 

Fig.3: Parents’ Feedback Related to the College 
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Fig.4: Parents’ Feedback Related to the College 

 

Observations: 

Parents’ feedback was gathered using a pre-structured questionnaire that included questions about the 

college, instructors, administrative tasks, facilities, and other topics. The following observations can be 

drawn from the above findings: 

✓ A total of 255 parents' feedback is gathered, of which 45% of their children are from the B.A. 

general program and the remaining 55% are from the BA Honours program (Please see Fig. 1). 

✓ Table 1 and Figure 2,  make clear that parents have a variety of reasons for choosing THLH 

Mahavidyalay. Of these, location was cited as the main factor by 88 percent of parents, followed 

by reputation (69%), environment and atmosphere (61%), and alumni recommendations (38%).   

✓ Obtaining parents’ feedback regarding the college's administrative structure, facilities, and the 

teaching-learning process is crucial. Table No. 2 and Figure No. 3 contain several indicators, 

including the atmosphere of the college campus, the admissions process, the quality of teaching, 

the regularity of classes, the transparency of the examination system, the cooperation of the 
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principal and TIC, the office staff, the availability of Internet, library, and laboratory facilities, 

the college's discipline, and the availability of clean drinking water, and student-teacher relation. 

According to the analysis, a satisfactory number of students assessed the above indicators as 

excellent or good, whereas a small percentage of parents rated them as average or poor. 

✓ The recommendation to study at the college was included in Figure 4, which is the most 

significant indicator. The degree of parents' overall satisfaction with the college is shown by this 

indicator, which makes it very important. According to the diagram, 77% of parents are interested 

in recommending others to study at the college, followed by 15% of parents who may recommend 

and a small fraction of parents who are not interested in recommending.  

Screenshot of a few comments by the parents:  
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Concluding remarks:  

The responses from the students could be more, the reason behind the low number of responses may be 

the unfamiliarity with Google Forms. The majority of students expressed satisfaction with the college, 

according to the analysis and observations provided above. 
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Introduction:  

The examination and enhancement of the academic culture in higher education require the incorporation 

of feedback from alumni. Once outside of the institutional framework, alumni can discuss their issues 

with the curriculum objectively. The college considers its alumni to be an invaluable information 

resource. Views from alumni are valuable when assessing academic programs and student services. The 

strategic development policies give significant weight to comments from alumni. It also contributes to 

enhancing the system's accountability. 

Mechanism:  

 

 

 

 

Alumni Feedback for 2021-2022 Academic Session 

 

    

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                  PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                      Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                  PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                      Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                  PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                      Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                  PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                      Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                  PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                      Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                  PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                      Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                  PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                      Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 

 
Fig. 1 Library Facilities 

 

Fig. 2 Laboratory Facilities 
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Fig. 3 Library Facilities 

 

 
Fig. 4 Library Facilities 
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Table 1 Best Part of the College 

Best Part of the College No of responses % of responses 

Admission system 78 35 

Exam system 76 34 

Class environment 136 61 

Student-teacher relationship 203 91 

Cooperation of office staff 91 41 

Annual/cultural programs 69 31 

Annual sports 71 32 

College Campus 158 71 

 

 
Fig. 5 Best part of the college 

 
Fig. 6 Performance of office and administrative work 
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Observations: 

The college considers its alumni to be an invaluable information resource. Views from alumni are 

valuable when assessing academic programs and student services. Feedback from alumni was gathered 

using a pre-structured questionnaire that included questions about the college, instructors, administrative 

tasks, facilities, and other topics. The following observations can be drawn from the above findings: 

✓ A total of 223 alumni’s feedback is gathered, of which 45% of respondents rated the library 

facilities as excellent, 41% of respondents rated it as good, whereas very few percentage of 

respondents (11% & 3%) rated the facilities as average and poor respectively. (Please see Fig. 1). 

✓ Figure 2 highlights the perception of alumni about the laboratory facilities available in the lab-

based departments. As per the responses from the alumni, 45 percent of responses appeared as 

good ratings, followed by 39 % as excellent, 13% as average, and 3% as poor.   

✓ Figure 3,  makes clear that most respondents (71 %) think that the student-teacher relationship is 

excellent, followed by 57% of respondents rated as good and 1% as average.  

✓ It is very satisfactory for the college that 92 percent of alumni are interested in recommending 

the college for studying.   

✓ Obtaining alumni feedback regarding the best part of the college is crucial. Table No. 1 and Figure 

No. 5 contain several indicators, including the atmosphere of the college campus, the admissions 

process, class environment, examination system, admission system, student-teacher relation, 

cooperation of the office staff, annual sports, and cultural program. According to the analysis, a 

satisfactory number of alumni have chosen the various indicators as the best part of the college, 

among them the student-teacher relationship is the top priority, followed by the class 

environment, college campus, examination system, and others.  

✓ The performance of office and administrative work was included in Figure 6, which is one of the 

significant indicators. According to the diagram, 49% of alumni rated the indicator as good, 39% 

rated it as excellent, and a small fraction of alumni rated it as average and poor.  
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Screenshot of a few comments by the alumni:  
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Concluding remarks:  

Interestingly, in contrast to previous years, a higher number of alumni from earlier academic sessions 

completed the feedback form in 2021–2022, as they were unaware of the Google Form link. Drawing 

from the study and observations presented above, the majority of alumni reported satisfaction with the 

college.  
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Introduction:  

Employer feedback plays a vital role for colleges, alongside teachers', and parents' feedback, for several 

key reasons. The workplace is constantly evolving.  Employer feedback helps colleges ensure their 

curriculum equips students with the latest knowledge, skills, and abilities needed for success in their 

chosen fields. A college's reputation is often tied to its graduates' success in the job market.  Employer 

feedback on graduate preparedness and performance directly impacts a college's ability to place students 

in good jobs.  Strong employer relationships can also lead to internship and job placement opportunities 

for current students. Feedback can reveal gaps between what colleges teach and what employers require. 

Just like teacher feedback helps improve teaching methods, employer feedback allows colleges to 

continually refine their overall approach to education.  This can involve everything from career services 

to internship programs to ensuring soft skills development receives proper focus. 

Mechanism: 

 

 

 

Employers’ Feedback for 2021-2022 Academic Session 
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Questionnaire:
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Fig.1 Employers’ Feedback 
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Fig.2 Hierarchy of parameters based on excellent rating 
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Observations: 

Employer feedback creates a valuable feedback loop for colleges.  By understanding employer needs and 

expectations, colleges can ensure their students are well-prepared for the workforce, leading to higher 

employment rates and a stronger reputation. 

Employers' perceptions of successful college graduates who hold diverse positions in various offices, 

organizations, industries, and other settings are emphasized in Figures 1 and 2. Employers were asked to 

rate their employees in 10 different categories: exceptional, good, average, and below average. The 

questions were designed to inquire about a variety of topics, including the ability to acquire innovations 

in the workplace, workplace behavior, bonding with seniors, communication skills, willingness to take 

on additional duties, and teamwork abilities. Few questions were scored as mediocre, while the majority 

of the questions received ratings of high or excellent. Employers felt that among other abilities, 

communication skills needed to be strengthened. 

Concluding Remarks: 

Employer feedback helps colleges understand the specific skills and knowledge students need to hit the 

ground running in their careers. In essence, employer feedback creates a bridge between colleges and the 

workforce.  By understanding employer needs, colleges can produce students whose qualities are in high 

demand in the workplace. Most of the employers provided positive feedback for the employed students 

of the college.  
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Criterion 1 – Curricular Aspects 

 

 

1.4 Feedback System 

 

 

 

 

 

The institution obtains feedback on the academic performance and 

ambiance of the institution from various stakeholders, such as Students, 

Parents, Employers, Alumni, etc. 

 

 

List of Documents: 

1. Students Feedback Analysis Report 
2. Teachers Feedback Analysis Report 
3. Parents Feedback Analysis Report 
4. Alumni Feedback Analysis Report 
5. Employers Feedback Analysis Report 
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An integral part of the educational process is feedback. Since it directly affects teaching-learning and the 

process of gaining knowledge, it can be included to improve teaching and learning methodologies. 

Gathering feedback from students is crucial because it gives teachers insightful information about their 

instruction and classroom dynamics, which enables them to make the required adjustments. Student 

constructive criticism takes two forms: it points out areas that could improve while emphasizing what is 

working effectively. Students learn that their ideas matter and have the power to directly affect the way 

that they are taught, which further increases their participation in the process. A more profound dedication 

to learning and enhanced participation are frequently the outcomes of this engagement, which ultimately 

adds to a more enriching educational experience. 

Mechanism:  

 

 

 

 

 

 

Students’ Feedback for 2020-2021 Academic Session 
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Fig.1: Type of Program of the Students 

 

Fig.2: Reasons for choosing the college 
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Table 1: Students’ Feedback Related to the College  

Parameter Excellent Good  Average Poor 

College campus atmosphere 100 144 16 1 
Admission system 99 150 11 1 

Examination system and transparency 128 117 13 3 

Cooperation from the principal/TIC 130 120 6 5 

Cooperation from office staff 113 129 17 2 

Library/Laboratory/Internet facilities 105 141 13 2 

Discipline in the college 106 136 16 3 

Sanitation and drinking water supply 105 137 14 5 

 

 

Fig.3: Feedback related to the college 
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Table 2: Students’ Feedback Related to the Teachers’ Performance 

Parameters Excellent Good  Average Poor 

Punctuality in the class 140 103 15 3 
Regularity of teacher in taking classes 135 110 12 4 
Teachers' ability to complete syllabus on time 131 108 15 7 
Communication skills of teachers 140 108 11 2 
Teachers' ability to interact with students 148 103 8 2 
Freedom given to ask questions in the class 145 106 9 1 
Teaching skill 150 104 6 1 
Ability to use teaching aids (like Board work, PPT) 126 115 19 1 
Motivational skills 138 106 12 5 
Regularity of internal examinations 157 96 5 3 
Student-teacher relationships 171 82 7 1 

 

 

Fig.4: Feedback related to the teachers’ performance 
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Fig.5: Recommendation for studying at the college 

Observations: 

Students’ feedback was gathered using a pre-structured questionnaire that included questions about the 

college, instructors, administrative tasks, facilities, and other topics, the students' input was gathered. The 

following observations can be drawn from the above findings: 

✓ A total of 283 student feedbacks were gathered, of which 37% are from the B.A. general program 

and the remaining 63% are from the BA Honours program. 

✓ Figure 2,  makes clear that students have a variety of reasons for attending THLH Mahavidyalay. 

Of these, location was cited as the main factor by 73 percent of students, followed by reputation 

(48%), environment and atmosphere (47%), and alumni recommendations (24%).   

✓ Obtaining student feedback regarding the college's administrative structure, and facilities is 

crucial. Table No. 1 and Figure No. 3 contain several indicators, including the atmosphere of the 

college campus, the admissions process, the transparency of the examination system, the 

cooperation of the principal and TIC, the office staff, the availability of Internet, library, and 

laboratory facilities, the college's discipline, and the availability of clean drinking water. 

According to the analysis, a satisfactory number of students assessed the above indicators as 

excellent or good, whereas a very small percentage of students rated them as average or poor. 
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✓ In the analysis section, several indicators about the teachers are included in Table No. 2 and Figure 

No. 4. These indicators include the following: the teachers' punctuality in class; their regularity 

in attending classes; their ability to finish the syllabus on time; their communication skills; their 

ability to interact with students; the freedom granted to ask questions in class; their teaching skills; 

their ability to use teaching aids (such as PowerPoints and board work); their motivational skills; 

the regularity of internal examinations; and the relationships between students and teachers. 

Except for a small number of students who scored as average or poor, it is safe to conclude from 

the study that the majority of students gave all indicators as excellent or good ratings. 

✓ The recommendation to study at the college was included in Figure 5, which is the most 

significant indicator. The degree of total student satisfaction with the college is shown by this 

indicator, which makes it very important. According to the graphic, 81.5% of students are 

interested in recommending others to study at the college, followed by 11% of students who may 

recommend and a small fraction of students who are not interested in recommending.  

Screenshot of a few comments by the students:  
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Concluding remarks:  

There may have been more responses from the students; perhaps they were just inexperienced with using 

Google Forms. It was decided to create a Google form to gather input for the first time during this session 

due to the nationwide coronavirus pandemic situation. The majority of students expressed satisfaction 

with the college, according to the analysis and observations provided above. 
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Teachers are at the frontlines, observing student progress and challenges daily. Their feedback on 

curriculum, teaching methods, and resources helps identify areas for improvement and ensures the 

institution is delivering effective education. Teacher feedback helps assess the effectiveness of existing 

programs and identify opportunities for innovation. A system where teachers feel valued and their voices 

heard fosters a more positive and collaborative college culture. This benefits teachers, students, and the 

overall learning environment. Teacher feedback becomes even more crucial to guide students and ensure 

they're on the right track.  

Mechanism:  

 

 

 

Teachers Feedback for 2020-2021 Academic Session 
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Fig. 1 Parameters Related to Teaching-Learning Process 
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Fig. 2 Parameters related to the Infrastructure 

 

Fig. 3 Parameters Related to  Governance & Leadership 
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Observations: 

Teachers’ feedback was gathered using a pre-structured questionnaire that included questions about the 

college, instructors, administrative tasks, facilities, and other topics. The following observations can be 

drawn from the above findings: 

✓ The opinions of thirty-eight teachers are collected. The instructors' evaluation of the teaching-

learning process is shown in Figure 1, which includes several parameters, including the student-

teacher connection, the library, the available resources for student-centered learning, the 

admissions procedure, and the assessment system. Teachers were asked to indicate whether they 

strongly agreed, agreed, disagreed, or strongly disagreed with the aforementioned parameters. 

The analysis shows that while most teachers evaluated the aforementioned indications and 

indicated that they agreed or strongly agreed with them, a small percentage of teachers exhibited 

neutrality towards a few parameters.  

✓ Obtaining teachers' feedback regarding the existing infrastructure of the college. Figure No. 2 

contains several indicators, including the classrooms, library, laboratory, internet facilities, 

parking, canteen, lavatory, and the availability of clean drinking water. The analysis shows that 

while most teachers evaluated the aforementioned indications and indicated that they agreed or 

strongly agreed with them, a small percentage of teachers exhibited neutrality towards a few 

parameters.  

✓ Getting the opinions of the faculty on the college's leadership and administration. Figure No. 3 

shows several indicators, such as the administration's performance, the faculty-principal 

relationship, the non-teaching staff's cooperation, and the IQAC's performance. A tiny proportion 

of instructors demonstrated neutrality towards a few characteristics, according to the analysis, 

even though the majority of teachers analyzed the aforementioned indicators and said that they 

agreed or strongly agreed with them.  

 

 

 

 

mailto:email-tlmprincipal@gmail.com


TURKU HANSDA LAPSA HEMRAM MAHAVIDYALAY 
(Govt. Aided General Degree College affiliated to Burdwan University and Accredited by NAAC with B Grade) 

 

                        Vill-Madian, Mallarpur                                  PO-Ganpur, Birbhum 

                PIN- 731216, West Bengal                                      Phone & Fax- 03461-262175                             

          www.thlhmahavidyalay.ac.in                                      email-tlmprincipal@gmail.com  

 
Screenshot of a few comments by the parents:  
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Concluding remarks:  

Drawing from the study and observations presented above, the majority of teachers reported satisfaction 

with the college. However, they recommended the renovation of the library, canteen, laboratory, and 

smart rooms. 
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Mechanism: 

 

 

 

 

 

Parents’ Feedback for 2020-2021 Academic Session 
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Fig.1: Type of Program of the Students 

Table 1: Reasons for choosing the college 

Reason/s for choosing THLH Mahavidyalay No. of responses % of responses 

Reputation 152 65 
Location 210 89 
Environment and ambiance 165 70 
Recommended by an alumni/others 76 32 
Others 15 6 

 

 

Fig.2: Reasons for choosing the college 
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Table 2: Parents’ Feedback Related to the College 

Parameters related to college 
Excellent Good Average Poor 

No % No % No % No % 

College campus atmosphere 120 51 92 39 24 10 0 0 

Admission system 96 41 106 45 26 11 7 3 

Quality of teaching 113 48 103 44 14 6 5 2 

Regularity of classes 115 49 82 35 31 13 7 3 

Examination system and 
transperency 82 35 139 59 9 4 5 2 

Cooperation from the principal 120 51 82 35 21 9 12 5 

Cooperation from office staff 92 39 115 49 21 9 7 3 

Library/Laboratory/Internet 
facilities 92 39 108 46 24 10 12 5 

Discipline in the college 89 38 115 49 19 8 12 5 

Sanitation and drinking water 
supply 82 35 92 39 40 17 21 9 

Student-teacher relationship 134 57 87 37 9 4 5 2 

 

 

Fig.3: Parents’ Feedback Related to the College 
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Fig.4: Parents’ Feedback Related to the College 

 

Observations: 

Parents’ feedback was gathered using a pre-structured questionnaire that included questions about the 

college, instructors, administrative tasks, facilities, and other topics. The following observations can be 

drawn from the above findings: 

✓ A total of 235 parents' feedback is gathered, of which 41% of their children are from the B.A. 

general program and the remaining 59% are from the BA Honours program (Please see Fig. 1). 

✓ Table 1 and Figure 2,  make clear that parents have a variety of reasons for choosing THLH 

Mahavidyalay. Of these, location was cited as the main factor by 89 percent of parents, followed 

by reputation (65%), environment and atmosphere (70%), and alumni recommendations (32%).   

✓ Obtaining parents’ feedback regarding the college's administrative structure, facilities, and the 

teaching-learning process is crucial. Table No. 2 and Figure No. 3 contain several indicators, 

including the atmosphere of the college campus, the admissions process, the quality of teaching, 

the regularity of classes, the transparency of the examination system, the cooperation of the 
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principal and TIC, the office staff, the availability of Internet, library, and laboratory facilities, 

the college's discipline, and the availability of clean drinking water, and student-teacher relations. 

According to the analysis, a satisfactory number of students assessed the above indicators as 

excellent or good, whereas a small percentage of parents rated them as average or poor. 

✓ The recommendation to study at the college was included in Figure 4, which is the most 

significant indicator. The degree of parents' overall satisfaction with the college is shown by this 

indicator, which makes it very important. According to the diagram, 80% of parents are interested 

in recommending others to study at the college, followed by 16% of parents who may recommend 

and a small fraction of parents who are not interested in recommending.  

Screenshot of a few comments by the parents:  
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Concluding remarks:  

There may have been more responses from the parents; perhaps they were just inexperienced with using 

Google Forms. It was decided to create a Google form to gather input for the first time during this session 

due to the nationwide coronavirus pandemic situation. The majority of parents expressed satisfaction 

with the college, according to the analysis and observations provided above. 
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Introduction:  

The examination and enhancement of the academic culture in higher education require the incorporation 

of feedback from alumni. Once outside of the institutional framework, alumni can discuss their issues 

with the curriculum objectively. The college considers its alumni to be an invaluable information 

resource. Views from alumni are valuable when assessing academic programs and student services. The 

strategic development policies give significant weight to comments from alumni. It also contributes to 

enhancing the system's accountability. 

Mechanism:  

 

 

 

 

Alumni Feedback for 2020-2021 Academic Session 
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Fig. 1 Library Facilities 

 

Fig. 2 Laboratory Facilties 
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Fig. 3 Library Facilities 

 

 
Fig. 4 Library Facilities 
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Table 1 Best Part of the College 

Best Part of the College No of responses % of responses 

Admission system 80 41 

Exam system 69 35 

Class environment 127 65 

Student-teacher relationship 174 89 

Cooperation of office staff 76 39 

Annual/cultural programs 63 32 

Annual sports 69 35 

College Campus 143 73 

 

 
Fig. 5 Best part of the college 

 
Fig. 6 Performance of office and administrative work 
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Observations: 

The college considers its alumni to be an invaluable information resource. Views from alumni are 

valuable when assessing academic programs and student services. Feedback from alumni was gathered 

using a pre-structured questionnaire that included questions about the college, instructors, administrative 

tasks, facilities, and other topics. The following observations can be drawn from the above findings: 

✓ A total of 196 alumni’s feedback is gathered, of which 39% of respondents rated the library 

facilities as excellent, 44% of respondents rated it as good, whereas very few percentage of 

respondents (12% & 5%) rated the facilities as average and poor respectively. (Please see Fig. 1). 

✓ Figure 2 highlights the perception of alumni about the laboratory facilities available in the lab-

based departments. As per the responses from the alumni, 41 percent of responses appeared as 

good ratings, followed by 35 % as excellent, 18% as average, and 6% as poor.   

✓ Figure 3,  makes clear that most respondents (72 %) think that the student-teacher relationship is 

excellent, followed by 25% of respondents rated as good and 1% as average.  

✓ It is very satisfactory for the college that 89 percent of alumni are interested in recommending 

the college for studying.   

✓ Obtaining alumni feedback regarding the best part of the college is crucial. Table No. 1 and Figure 

No. 5 contain several indicators, including the atmosphere of the college campus, the admissions 

process, class environment, examination system, admission system, student-teacher relation, 

cooperation of the office staff, annual sports, and cultural program. According to the analysis, a 

satisfactory number of alumni have chosen the various indicators as the best part of the college, 

among them the student-teacher relationship is the top priority, followed by the college campus, 

class environment, examination system, and others.  

✓ The performance of office and administrative work was included in Figure 6, which is one of the 

significant indicators. According to the diagram, 42% of alumni rated the indicator as good, 36% 

rated it as excellent, and a small fraction of alumni rated it as average and poor.  
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Screenshot of a few comments by the alumni:  
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Concluding remarks:  

There may have been more responses from the alumni; perhaps they were just inexperienced with using 

Google Forms. It was decided to create a Google form to gather input for the first time during this session 

due to the nationwide coronavirus pandemic situation. The majority of alumni expressed satisfaction with 

the college, according to the analysis and observations provided above. 
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Introduction:  

Employer feedback plays a vital role for colleges, alongside teachers', and parents' feedback, for several 

key reasons. The workplace is constantly evolving.  Employer feedback helps colleges ensure their 

curriculum equips students with the latest knowledge, skills, and abilities needed for success in their 

chosen fields. A college's reputation is often tied to its graduates' success in the job market.  Employer 

feedback on graduate preparedness and performance directly impacts a college's ability to place students 

in good jobs.  Strong employer relationships can also lead to internship and job placement opportunities 

for current students. Feedback can reveal gaps between what colleges teach and what employers require. 

Just like teacher feedback helps improve teaching methods, employer feedback allows colleges to 

continually refine their overall approach to education.  This can involve everything from career services 

to internship programs to ensuring soft skills development receives proper focus. 

Mechanism: 

 

 

 

Employers’ Feedback for 2020-2021 Academic Session 
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Questionnaire:
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Fig.1 Employers’ Feedback 
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Fig.2 Hierarchy of parameters based on excellent rating 
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Observations: 

Employer feedback creates a valuable feedback loop for colleges.  By understanding employer needs and 

expectations, colleges can ensure their students are well-prepared for the workforce, leading to higher 

employment rates and a stronger reputation. 

Employers' perceptions of successful college graduates who hold diverse positions in various offices, 

organizations, industries, and other settings are emphasized in Figures 1 and 2. Employers were asked to 

rate their employees in 10 different categories: exceptional, good, average, and below average. The 

questions were designed to inquire about a variety of topics, including the ability to acquire innovations 

in the workplace, workplace behavior, bonding with seniors, communication skills, willingness to take 

on additional duties, and teamwork abilities. Few questions were scored as mediocre, while the majority 

of the questions received ratings of high or excellent. Employers felt that among other abilities, 

communication skills needed to be strengthened. 

Concluding Remarks: 

Employer feedback helps colleges understand the specific skills and knowledge students need to hit the 

ground running in their careers. In essence, employer feedback creates a bridge between colleges and the 

workforce.  By understanding employer needs, colleges can produce students whose qualities are in high 

demand in the workplace. Most of the employers provided positive feedback for the employed students 

of the college.  

 

mailto:email-tlmprincipal@gmail.com




Feedback Analysis 
Report of the Students’ Library Feedback 

STUDENTS’ LIBRARY FEEDBACK FORM REGARDING LIBRARY SERVICES 

SESSION: 2019-2020 

Questions 

Code 
Survey Questions list 

Q1 
The college library duration 10am to 5pm is – a) very good, b) good, c) Average, d) below Avg. 

e) Low 

Q2 The behavior of the Librarian is- a) very good, b) good , c)Average, d) below Avg.  e) Low 

Q3 Library Services of library are - a) very good, b) good, c) Average, d) below Avg. e) Low 

Q4 
Availability of Syllabus Oriented Course Books is - a) very good, b) good, c) Average, d) below 

Avg.  e) Low 

Q5 
In the library the availability of Magazines / Journals is - a) very good, b) good, c) Average, d) 

below Avg. e) Low 

Q6 
In the library the availability of Newspapers/Employment News is - a) very good, b) good, c) 

Average, d) below Avg.  e) Low 

Q7 
In the library the availability of  Competitive Exam Books/General Knowledge Books is - a) 

very good, b) good, c) Average, d) below Avg.  e) Low 

Q8 The Reading Room Facility is - a) very good, b) good, c)Average, d) below Avg. e) Low 

Q9 
The Services of  Efficient Library Catalogue/ OPAC (Online Catalogue) are - a) very good, b) 

good, c)Average, d) below Avg. e) Low  

Q10 The Circulation Services are - a) very good, b) good, c) Average, d) below Avg.  e) Low 

Q11 The Reference Service is - a) very good, b) good, c) Average, d) below Avg.  e) Low 

Q12 Photocopying Service is - a) very good, b) good, c) Average, d) below Avg. e) Low 

Q13 The Printout Facility is - a) very good, b) good, c) Average, d) below Avg. e) Low 

Q14 The Internet and E-Mail Service is - a) very good, b) good, c) Average, d) below Avg.  e) Low 

Q15 E-Journals and E-Resources - a) very good, b) good, c) Average, d) below Avg. e) Low  

Q16 
Helping attitude of Library Staff is - a) very good/ 88, b) good, c) Average, d) below Avg. e) 

Low 



Q17 
The Promptness of  the Library Staff if - a) very good, b) good, c)Average, d) below Avg.  e) 

Low 

Q18 
The punctuality of the Library Staff is - a) very good, b) good, c)Average/ 14, d) below Avg./ 05 

e) Low / 01 

Q19 The Availability of Books is - a) very good, b) good, c) Average, d) below Avg.  e) Low 

Q20 
In the library the Availability of  Previous year University Questions/ Syllabus is - a) very good, 

b) good, c) Average, d) below Avg.  e) Low 

Q21 
The Environment in cleanliness  and ambience of library is - a) very good, b) good, c) Average, 

d) below Avg. e) Low 

Q22 The Lighting and Ventilation are - a) very good, b) good, c) Average, d) below Avg.  e) Low 

Q23 
In the Library Sitting Arrangement is - a) very good, b) good, c) Average, d) below Avg.  e) 

Low 

Q24 In the Library Discipline is - a) very good, b) good, c) Average, d) below Avg.  e) Low 

Q25 In the Library the Overall rating is - a) very good, b) good, c) Average, d) below Avg.  e) Low 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



BHGH Ratio 

Questio
n Code 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Q1 15 14 1 1 1 47% 44% 3% 3% 3% 
Q2 16 12 2 1 1 50% 38% 6% 3% 3% 
Q3 11 13 8 0 0 34% 41% 25% 0% 0% 
Q4 7 16 8 0 1 22% 50% 25% 0% 3% 
Q5 12 12 6 1 1 38% 38% 19% 3% 3% 
Q6 9 16 6 0 1 28% 50% 19% 0% 3% 
Q7 9 17 6 0 0 28% 53% 19% 0% 0% 
Q8 19 9 4 0 0 59% 28% 13% 0% 0% 
Q9 10 15 6 0 1 31% 47% 19% 0% 3% 

Q10 7 18 7 0 0 22% 56% 22% 0% 0% 
Q11 8 16 7 0 1 25% 50% 22% 0% 3% 
Q12 11 16 4 1 0 34% 50% 13% 3% 0% 
Q13 9 14 8 1 0 28% 44% 25% 3% 0% 
Q14 9 10 13 0 0 28% 31% 41% 0% 0% 
Q15 11 16 5 0 0 34% 50% 16% 0% 0% 
Q16 12 15 4 0 1 38% 47% 13% 0% 3% 
Q17 15 13 3 0 1 47% 41% 9% 0% 3% 
Q18 10 16 5 0 1 31% 50% 16% 0% 3% 
Q19 8 17 6 1 0 25% 53% 19% 3% 0% 
Q20 10 14 7 1 0 31% 44% 22% 3% 0% 
Q21 15 11 5 0 1 47% 34% 16% 0% 3% 
Q22 16 15 0 0 1 50% 47% 0% 0% 3% 
Q23 18 12 1 0 1 56% 38% 3% 0% 3% 
Q24 17 9 5 1 0 53% 28% 16% 3% 0% 
Q25 11 15 4 1 1 34% 47% 13% 3% 3% 
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Feedback from Students of Bengali Department

Very Good Good Average Below Average Low



SNTH  Ratio 

Questio
n Code 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Q1 12 7 1 0 0 60% 35% 5% 0% 0% 
Q2 11 8 0 0 1 55% 40% 0% 0% 5% 
Q3 9 7 3 0 1 45% 35% 15% 0% 5% 
Q4 6 9 4 1 0 30% 45% 20% 5% 0% 
Q5 7 11 1 1 0 35% 55% 5% 5% 0% 
Q6 10 9 0 0 1 50% 45% 0% 0% 5% 
Q7 7 11 1 0 1 35% 55% 5% 0% 5% 
Q8 7 11 1 1 0 35% 55% 5% 5% 0% 
Q9 11 9 0 0 0 55% 45% 0% 0% 0% 

Q10 7 9 2 1 1 35% 45% 10% 5% 5% 
Q11 9 7 3 0 1 45% 35% 15% 0% 5% 
Q12 9 9 1 0 1 45% 45% 5% 0% 5% 
Q13 9 9 2 0 0 45% 45% 10% 0% 0% 
Q14 13 6 0 0 1 65% 30% 0% 0% 5% 
Q15 11 8 1 0 0 55% 40% 5% 0% 0% 
Q16 10 8 1 1 0 50% 40% 5% 5% 0% 
Q17 10 7 2 0 1 50% 35% 10% 0% 5% 
Q18 9 8 2 0 1 45% 40% 10% 0% 5% 
Q19 10 6 2 1 1 50% 30% 10% 5% 5% 
Q20 9 9 1 1 0 45% 45% 5% 5% 0% 
Q21 8 9 1 1 1 40% 45% 5% 5% 5% 
Q22 11 8 1 0 0 55% 40% 5% 0% 0% 
Q23 8 10 2 0 0 40% 50% 10% 0% 0% 
Q24 8 9 1 1 1 40% 45% 5% 5% 5% 
Q25 7 10 2 0 1 35% 50% 10% 0% 5% 
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Feedback from Students of Santali Department

Very Good Good Average Below Average Low



GEOH Ratio 

Questio
n Code 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Q1 8 3 4 1 0 50% 19% 25% 6% 0% 
Q2 12 3 0 0 1 75% 19% 0% 0% 6% 
Q3 5 4 6 1 0 31% 25% 38% 6% 0% 
Q4 2 11 1 1 1 13% 69% 6% 6% 6% 
Q5 5 7 3 0 1 31% 44% 19% 0% 6% 
Q6 3 5 6 1 1 19% 31% 38% 6% 6% 
Q7 8 6 2 0 0 50% 38% 13% 0% 0% 
Q8 8 7 0 0 1 50% 44% 0% 0% 6% 
Q9 5 4 6 0 1 31% 25% 38% 0% 6% 

Q10 3 6 6 1 0 19% 38% 38% 6% 0% 
Q11 3 11 1 0 1 19% 69% 6% 0% 6% 
Q12 6 4 5 0 1 38% 25% 31% 0% 6% 
Q13 3 9 3 1 0 19% 56% 19% 6% 0% 
Q14 3 5 7 0 1 19% 31% 44% 0% 6% 
Q15 4 7 4 0 1 25% 44% 25% 0% 6% 
Q16 9 5 1 1 0 56% 31% 6% 6% 0% 
Q17 6 9 0 1 0 38% 56% 0% 6% 0% 
Q18 6 10 0 0 0 38% 63% 0% 0% 0% 
Q19 6 3 6 1 0 38% 19% 38% 6% 0% 
Q20 9 4 3 0 0 56% 25% 19% 0% 0% 
Q21 7 9 0 0 0 44% 56% 0% 0% 0% 
Q22 7 8 1 0 0 44% 50% 6% 0% 0% 
Q23 7 5 4 0 0 44% 31% 25% 0% 0% 
Q24 9 6 0 0 1 56% 38% 0% 0% 6% 
Q25 3 11 1 1 0 19% 69% 6% 6% 0% 
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Feedback from Students of Geography Department

Very Good Good Average Below Average Low



SNSH Ratio 

Questio
n Code 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Q1 10 11 0 0 0 48% 52% 0% 0% 0% 
Q2 5 13 1 1 1 24% 62% 5% 5% 5% 
Q3 0 12 9 0 0 0% 57% 43% 0% 0% 
Q4 4 14 2 0 1 19% 67% 10% 0% 5% 
Q5 7 7 6 1 0 33% 33% 29% 5% 0% 
Q6 5 4 11 1 0 24% 19% 52% 5% 0% 
Q7 3 11 5 1 1 14% 52% 24% 5% 5% 
Q8 9 7 5 0 0 43% 33% 24% 0% 0% 
Q9 6 8 6 1 0 29% 38% 29% 5% 0% 

Q10 4 13 3 0 1 19% 62% 14% 0% 5% 
Q11 4 16 0 1 0 19% 76% 0% 5% 0% 
Q12 5 12 2 1 1 24% 57% 10% 5% 5% 
Q13 4 13 4 0 0 19% 62% 19% 0% 0% 
Q14 11 7 3 0 0 52% 33% 14% 0% 0% 
Q15 3 12 6 0 0 14% 57% 29% 0% 0% 
Q16 6 10 4 0 1 29% 48% 19% 0% 5% 
Q17 2 13 5 0 1 10% 62% 24% 0% 5% 
Q18 3 9 8 0 1 14% 43% 38% 0% 5% 
Q19 3 13 4 0 1 14% 62% 19% 0% 5% 
Q20 6 5 9 0 1 29% 24% 43% 0% 5% 
Q21 5 13 3 0 0 24% 62% 14% 0% 0% 
Q22 7 13 0 0 1 33% 62% 0% 0% 5% 
Q23 2 13 4 1 1 10% 62% 19% 5% 5% 
Q24 8 11 1 1 0 38% 52% 5% 5% 0% 
Q25 1 12 6 1 1 5% 57% 29% 5% 5% 
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Feedback from Students of Sanskrit Department

Very Good Good Average Below Average Low



HISH Ratio 

Questio
n Code 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Q1 8 5 0 0 0 62% 38% 0% 0% 0% 
Q2 5 5 3 0 0 38% 38% 23% 0% 0% 
Q3 4 8 2 0 1 27% 53% 13% 0% 7% 
Q4 4 6 3 1 0 29% 43% 21% 7% 0% 
Q5 6 4 3 0 0 46% 31% 23% 0% 0% 
Q6 3 8 1 1 1 21% 57% 7% 7% 7% 
Q7 5 4 4 1 0 36% 29% 29% 7% 0% 
Q8 8 5 0 0 1 57% 36% 0% 0% 7% 
Q9 6 3 5 0 0 43% 21% 36% 0% 0% 

Q10 2 8 3 0 0 15% 62% 23% 0% 0% 
Q11 3 5 5 0 0 23% 38% 38% 0% 0% 
Q12 4 4 5 0 1 29% 29% 36% 0% 7% 
Q13 8 4 2 0 0 57% 29% 14% 0% 0% 
Q14 7 4 2 1 0 50% 29% 14% 7% 0% 
Q15 7 3 4 0 0 50% 21% 29% 0% 0% 
Q16 7 3 3 1 1 47% 20% 20% 7% 7% 
Q17 7 6 1 0 1 47% 40% 7% 0% 7% 
Q18 7 4 2 0 0 54% 31% 15% 0% 0% 
Q19 6 3 4 0 0 46% 23% 31% 0% 0% 
Q20 6 5 2 0 1 43% 36% 14% 0% 7% 
Q21 5 6 2 1 0 36% 43% 14% 7% 0% 
Q22 7 5 1 0 1 50% 36% 7% 0% 7% 
Q23 7 3 2 1 1 50% 21% 14% 7% 7% 
Q24 6 4 3 0 0 46% 31% 23% 0% 0% 
Q25 6 4 2 1 1 43% 29% 14% 7% 7% 
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Feedback from Students of History Department

Very Good Good Average Below Average Low



ENGH Ratio 

Questio
n Code 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Q1 10 10 1 0 1 45% 45% 5% 0% 5% 
Q2 10 11 0 0 1 45% 50% 0% 0% 5% 
Q3 5 15 1 1 0 23% 68% 5% 5% 0% 
Q4 4 10 8 0 0 18% 45% 36% 0% 0% 
Q5 1 16 3 1 1 5% 73% 14% 5% 5% 
Q6 3 9 9 1 0 14% 41% 41% 5% 0% 
Q7 3 11 7 0 1 14% 50% 32% 0% 5% 
Q8 10 7 3 1 1 45% 32% 14% 5% 5% 
Q9 6 8 6 1 1 27% 36% 27% 5% 5% 

Q10 3 16 1 1 1 14% 73% 5% 5% 5% 
Q11 4 14 4 0 0 18% 64% 18% 0% 0% 
Q12 8 9 5 0 0 36% 41% 23% 0% 0% 
Q13 8 8 6 0 0 36% 36% 27% 0% 0% 
Q14 8 7 7 0 0 36% 32% 32% 0% 0% 
Q15 4 9 7 1 1 18% 41% 32% 5% 5% 
Q16 6 12 3 1 0 27% 55% 14% 5% 0% 
Q17 5 11 6 0 0 23% 50% 27% 0% 0% 
Q18 3 16 3 0 0 14% 73% 14% 0% 0% 
Q19 4 13 4 0 1 18% 59% 18% 0% 5% 
Q20 6 11 5 0 0 27% 50% 23% 0% 0% 
Q21 12 7 2 0 1 55% 32% 9% 0% 5% 
Q22 10 11 0 1 0 45% 50% -5% 5% 5% 
Q23 4 12 5 1 0 18% 55% 23% 5% 0% 
Q24 6 12 4 0 0 27% 55% 18% 0% 0% 
Q25 3 15 3 0 1 14% 68% 14% 0% 5% 
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Feedback from Students of English Department

Very Good Good Average Below Average Low



MATH Ratio 

Questio
n Code 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Q1 5 8 1 1 0 33% 53% 7% 7% 0% 
Q2 8 6 0 0 1 53% 40% 0% 0% 7% 
Q3 0 10 4 1 0 0% 67% 27% 7% 0% 
Q4 1 6 7 1 0 7% 40% 47% 7% 0% 
Q5 1 7 5 1 1 7% 47% 33% 7% 7% 
Q6 8 5 2 0 0 53% 33% 13% 0% 0% 
Q7 1 6 7 1 0 7% 40% 47% 7% 0% 
Q8 1 5 7 1 1 7% 33% 47% 7% 7% 
Q9 2 6 6 0 1 13% 40% 40% 0% 7% 

Q10 1 9 5 0 0 7% 60% 33% 0% 0% 
Q11 1 8 4 1 1 7% 53% 27% 7% 7% 
Q12 5 3 6 1 0 33% 20% 40% 7% 0% 
Q13 5 4 5 1 0 33% 27% 33% 7% 0% 
Q14 3 5 6 0 1 20% 33% 40% 0% 7% 
Q15 4 5 6 0 0 27% 33% 40% 0% 0% 
Q16 6 9 0 0 0 40% 60% 0% 0% 0% 
Q17 2 7 4 1 1 13% 47% 27% 7% 7% 
Q18 3 8 3 0 1 20% 53% 20% 0% 7% 
Q19 5 4 5 0 1 33% 27% 33% 0% 7% 
Q20 4 4 6 1 0 27% 27% 40% 7% 0% 
Q21 7 3 4 0 1 47% 20% 27% 0% 7% 
Q22 4 10 0 0 1 27% 67% 0% 0% 7% 
Q23 4 9 0 1 1 27% 60% 0% 7% 7% 
Q24 7 4 3 0 1 47% 27% 20% 0% 7% 
Q25 2 7 5 0 1 13% 47% 33% 0% 7% 
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Feedback from Students of Mathematics Department

Very Good Good Average Below Average Low



All  Honours students Ratio 

Question 
Code 

Very 
Good 

Goo
d 

Averag
e 

Below 
Average 

Lo
w 

Very 
Good 

Goo
d 

Averag
e 

Below Average 
Lo
w 

Q1 68 58 8 3 2 49% 42% 6% 2% 1% 
Q2 67 58 6 2 6 48% 42% 4% 1% 4% 
Q3 34 69 33 3 2 24% 49% 23% 2% 1% 
Q4 28 72 33 4 3 20% 51% 24% 3% 2% 
Q5 39 64 27 5 4 28% 46% 19% 4% 3% 
Q6 41 56 35 4 4 29% 40% 25% 3% 3% 
Q7 36 66 32 3 3 26% 47% 23% 2% 2% 
Q8 62 51 20 3 4 44% 36% 14% 2% 3% 
Q9 46 53 35 2 4 33% 38% 25% 1% 3% 

Q10 27 79 27 3 3 19% 57% 19% 2% 2% 
Q11 32 77 24 2 4 23% 55% 17% 1% 3% 
Q12 48 57 28 3 4 34% 41% 20% 2% 3% 
Q13 46 61 30 3 0 33% 44% 21% 2% 0% 
Q14 54 44 38 1 3 39% 31% 27% 1% 2% 
Q15 44 60 33 1 2 31% 43% 24% 1% 1% 
Q16 56 62 16 4 3 40% 44% 11% 3% 2% 
Q17 47 66 21 2 5 33% 47% 15% 1% 4% 
Q18 41 71 23 0 4 29% 51% 17% 0% 3% 
Q19 42 59 31 3 4 30% 42% 22% 2% 3% 
Q20 50 52 33 3 2 36% 37% 24% 2% 1% 
Q21 59 58 17 2 4 42% 41% 12% 1% 3% 
Q22 62 70 3 1 4 44% 50% 2% 1% 3% 
Q23 50 64 18 4 4 36% 46% 13% 3% 3% 
Q24 61 55 17 3 3 44% 40% 12% 2% 2% 
Q25 33 74 23 4 6 24% 53% 16% 3% 4% 
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Feedback of all Honours Students

Very Good Good Average Below Average Low



B.A./ B.Sc. General 2019-20 

BHGH Ratio 

Question Code Very Good Good Average Below Average Low Very Good Good Average Below Average Low 

Q1 89 28 14 0 1 67% 21% 11% 0% 1% 
Q2 83 32 17 0 0 63% 24% 13% 0% 0% 
Q3 69 42 20 1 0 52% 32% 15% 1% 0% 
Q4 70 40 21 1 0 53% 30% 16% 1% 0% 
Q5 73 33 24 1 1 55% 25% 18% 1% 1% 
Q6 81 31 19 0 1 61% 23% 14% 0% 1% 
Q7 71 35 25 1 0 54% 27% 19% 1% 0% 
Q8 86 29 16 0 1 65% 22% 12% 0% 1% 
Q9 80 27 24 1 0 61% 20% 18% 1% 0% 

Q10 73 37 21 0 1 55% 28% 16% 0% 1% 
Q11 72 39 20 1 0 55% 30% 15% 1% 0% 
Q12 79 31 21 0 1 60% 23% 16% 0% 1% 
Q13 77 33 20 1 1 58% 25% 15% 1% 1% 
Q14 74 38 18 1 1 56% 29% 14% 1% 1% 
Q15 72 40 20 0 0 55% 30% 15% 0% 0% 
Q16 79 32 20 0 1 60% 24% 15% 0% 1% 
Q17 72 38 20 1 1 55% 29% 15% 1% 1% 
Q18 75 37 19 1 0 57% 28% 14% 1% 0% 
Q19 71 39 21 1 0 54% 30% 16% 1% 0% 
Q20 75 33 22 1 1 57% 25% 17% 1% 1% 
Q21 81 32 19 0 0 61% 24% 14% 0% 0% 
Q22 73 39 20 0 0 55% 30% 15% 0% 0% 
Q23 72 37 21 1 1 55% 28% 16% 1% 1% 
Q24 74 36 22 0 0 56% 27% 17% 0% 0% 
Q25 77 33 21 0 1 58% 25% 16% 0% 1% 

 

89

83

69 70
73

81

71

86

80

73 72

79 77
74 72

79

72
75

71
75

81

73 72 74
77

28
32

42 40

33 31
35

29 27

37 39

31 33
38 40

32

38 37 39

33 32

39 37 36
33

14 17 20 21 24
19

25

16
24 21 20 21 20 18 20 20 20 19 21 22 19 20 21 22 21

0 0 1 1 1 0 1 0 1 0 1 0 1 1 0 0 1 1 1 1 0 0 1 0 01 0 0 0 1 1 0 1 0 1 0 1 1 1 0 1 1 0 0 1 0 0 1 0 1

0

10

20

30

40

50

60

70

80

90

100

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 Q24 Q25

Feedback from B.A/B.Sc. General Students

Very Good Good Average Below Average Low



Conclusion  

The feedback is analyzed and it is found that the students’ assessment of various aspects regarding services of 

library is satisfactory. The points of weakness have been noted down and will be placed to the concerned 

authorities for improvement in future.  

  



Report of the Students’ Feedback 2019-20 

STUDENT FEEDBACK, Academic Session: 2019-20 
Questionnaire – 1 

Name of the Student:             Course: BA/B.Sc (Hons / Gen) 
Question 
Code 

Feedback Questions  

Q1 The syllabus was: a) challenging, b) dull, c) relevant, d) irrelevant. 

Q2 Your background for benefiting from the course was: a) highly relevant, b) relevant, c) mostly irrelevant, 
d) cannot say. 

Q3 Was the course conceptually difficult to understand?: a) easy, b) manageable, c) difficult, d) very difficult. 

Q4 How much of the syllabus was covered in class?: a) 85 to 100%,b) 70 to 85%,c) 55 to 70%,d) less 
than 55%. 

Q5 
What is your opinion about the library materials for the 
course?: 

a) excellent, b) adequate, c) inadequate, d) very 
poor. 

Q6 
Were you able to get the prescribed books from the 
library?: 

a) easily, b) with some difficulty, c) with a great 
difficulty, d) not at all. 

Q7 
What is your opinion about the behavior of the 
Librarian? a) excellent, b) very good, c) good, d) below Avg.. 

Q8 How well did the teacher prepare for class?: a) thoroughly, b) satisfactorily, c) poorly, d) not at 
all. 

Q9 How well was the teacher able to communicate? a) effectively, b) invariably, c) satisfactorily, d) 
below Avg.ly. 

Q10 
Did the teacher encourage student participation in 
class? a) Always, b) so often, c) sometimes, d) rarely. 

Q11 
If the teacher encourage student participation in 
class, which of the following methods were used? 

a) encouraged Questions, b) discussion in class, c) 
discussion outside class, d) discussion 
individually. 

Q12 How helpful was the teacher in advising? a) always helpful, b) often helpful, c) sometimes 
helpful, d) unhelpful. 

Q13 Was the teacher? a) lovable and friendly, b) strict, c) indifferent, d) 
rude. 

Q14 Did the internal assessment or Test Exam work? a) fairly, b) regularly, c) helpfully, d) cannot say. 

Q15 
How did the teacher provide feedback on your 
performance? 

a) regularly /irregularly, b) in time/late, c) with 
helpful comments, d) without comments. 

Q16 
Was there any opportunity for personal interaction 
with teachers? a) Yes, b) to some extent, c) no, d) can’t say. 

Q17 
Were you provided with a course and lecture outline at 
the beginning? a) Yes, b) no. 

Q18 Was it helpful? a) Yes, b) no 

Q19 
Were outsider experts invited to address 
you?/Departmental seminar held? a) Yes, b) no. 

Q20 
How do you rate the student-teacher relationship in 
the Department/College as a whole? 

a) very good, b) good, c) satisfactory, d) 
unsatisfactory. 

Q21 
How do you find the College's administrative offices & 
Non-Teaching Staffs? 

a) very helpful, b) helpful, c) indifferent, d) 
unhelpful. 

Q22 How do you rate the health care facilities? a) very good, b) good, c) Average, d) poor. 

Q23 
Did you participate in any of the extra- curricular 
activities of the Department /College? a) often, b) sometimes, c) rarely, d) never. 

Q24 After leaving the College how will you talk about it? a) proudly, b) indifferently, c) disparagingly. 
 

    



 

BHGH Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 16 15 1 0 0 50% 47% 3% 0% 0% 
Q2 17 12 3 0 0 53% 38% 9% 0% 0% 
Q3 12 12 7 1 0 38% 38% 22% 3% 0% 
Q4 5 16 9 1 1 16% 50% 28% 3% 3% 
Q5 14 11 7 0 0 44% 34% 22% 0% 0% 
Q6 11 15 5 0 1 34% 47% 16% 0% 3% 
Q7 9 17 6 0 0 28% 53% 19% 0% 0% 
Q8 19 9 3 0 1 59% 28% 9% 0% 3% 
Q9 10 15 6 1 0 31% 47% 19% 3% 0% 

Q10 9 17 6 0 0 28% 53% 19% 0% 0% 
Q11 9 15 7 0 1 28% 47% 22% 0% 3% 
Q12 12 15 3 1 1 38% 47% 9% 3% 3% 
Q13 8 14 8 1 1 25% 44% 25% 3% 3% 
Q14 9 10 12 0 1 28% 31% 38% 0% 3% 
Q15 10 15 5 1 1 31% 47% 16% 3% 3% 
Q16 11 16 4 0 1 34% 50% 13% 0% 3% 
Q17 15 13 3 1 0 47% 41% 9% 3% 0% 
Q18 11 16 5 0 0 34% 50% 16% 0% 0% 
Q19 9 16 7 0 0 28% 50% 22% 0% 0% 
Q20 10 14 7 1 0 31% 44% 22% 3% 0% 
Q21 17 10 4 1 0 53% 31% 13% 3% 0% 
Q22 15 14 1 1 1 47% 44% 3% 3% 3% 
Q23 19 12 1 0 0 59% 38% 3% 0% 0% 
Q24 17 9 5 1 0 53% 28% 16% 3% 0% 
Q25 13 14 4 1 0 41% 44% 13% 3% 0% 
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SNTH  Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 12 7 1 0 0 60% 35% 5% 0% 0% 
Q2 11 8 0 1 0 55% 40% 0% 5% 0% 
Q3 8 8 3 1 0 40% 40% 15% 5% 0% 
Q4 6 9 4 1 0 30% 45% 20% 5% 0% 
Q5 8 11 1 0 0 40% 55% 5% 0% 0% 
Q6 9 9 1 0 1 45% 45% 5% 0% 5% 
Q7 7 10 1 1 1 35% 50% 5% 5% 5% 
Q8 8 10 0 1 1 40% 50% 0% 5% 5% 
Q9 8 9 1 1 1 40% 45% 5% 5% 5% 

Q10 10 8 2 0 0 50% 40% 10% 0% 0% 
Q11 9 7 2 1 1 45% 35% 10% 5% 5% 
Q12 9 8 2 0 1 45% 40% 10% 0% 5% 
Q13 10 8 2 0 0 50% 40% 10% 0% 0% 
Q14 12 6 0 1 1 60% 30% 0% 5% 5% 
Q15 10 8 1 1 0 50% 40% 5% 5% 0% 
Q16 9 8 1 1 1 45% 40% 5% 5% 5% 
Q17 10 7 2 1 0 50% 35% 10% 5% 0% 
Q18 8 8 2 1 1 40% 40% 10% 5% 5% 
Q19 11 6 1 1 1 55% 30% 5% 5% 5% 
Q20 11 9 0 0 0 55% 45% 0% 0% 0% 
Q21 11 9 0 0 0 55% 45% 0% 0% 0% 
Q22 11 8 1 0 0 55% 40% 5% 0% 0% 
Q23 6 10 2 1 1 30% 50% 10% 5% 5% 
Q24 8 9 1 1 1 40% 45% 5% 5% 5% 
Q25 8 10 1 0 1 40% 50% 5% 0% 5% 
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GEOH Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 7 4 4 1 0 44% 25% 25% 6% 0% 
Q2 12 3 0 0 1 75% 19% 0% 0% 6% 
Q3 4 5 6 1 0 25% 31% 38% 6% 0% 
Q4 2 11 2 0 1 13% 69% 13% 0% 6% 
Q5 4 7 3 1 1 25% 44% 19% 6% 6% 
Q6 2 6 7 1 0 13% 38% 44% 6% 0% 
Q7 7 6 3 0 0 44% 38% 19% 0% 0% 
Q8 7 7 1 0 1 44% 44% 6% 0% 6% 
Q9 5 3 6 1 1 31% 19% 38% 6% 6% 

Q10 5 5 6 0 0 31% 31% 38% 0% 0% 
Q11 3 11 0 1 1 19% 69% 0% 6% 6% 
Q12 5 4 5 1 1 31% 25% 31% 6% 6% 
Q13 4 9 2 0 1 25% 56% 13% 0% 6% 
Q14 3 4 8 0 1 19% 25% 50% 0% 6% 
Q15 2 8 5 0 1 13% 50% 31% 0% 6% 
Q16 9 5 1 0 1 56% 31% 6% 0% 6% 
Q17 6 9 0 1 0 38% 56% 0% 6% 0% 
Q18 4 10 0 1 1 25% 63% 0% 6% 6% 
Q19 6 4 6 0 0 38% 25% 38% 0% 0% 
Q20 10 4 2 0 0 63% 25% 13% 0% 0% 
Q21 5 9 1 0 1 31% 56% 6% 0% 6% 
Q22 5 8 2 1 0 31% 50% 13% 6% 0% 
Q23 6 4 4 1 1 38% 25% 25% 6% 6% 
Q24 10 6 0 0 0 63% 38% 0% 0% 0% 
Q25 4 11 0 1 0 25% 69% 0% 6% 0% 
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SNSH Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 8 10 1 1 1 38% 48% 5% 5% 5% 
Q2 5 13 1 1 1 24% 62% 5% 5% 5% 
Q3 0 11 8 1 1 0% 52% 38% 5% 5% 
Q4 5 14 1 1 0 24% 67% 5% 5% 0% 
Q5 8 8 5 0 0 38% 38% 24% 0% 0% 
Q6 5 3 11 1 1 24% 14% 52% 5% 5% 
Q7 4 12 5 0 0 19% 57% 24% 0% 0% 
Q8 8 7 4 1 1 38% 33% 19% 5% 5% 
Q9 8 7 5 0 1 38% 33% 24% 0% 5% 

Q10 4 12 3 1 1 19% 57% 14% 5% 5% 
Q11 5 15 0 1 0 24% 71% 0% 5% 0% 
Q12 4 13 3 1 0 19% 62% 14% 5% 0% 
Q13 3 13 3 1 1 14% 62% 14% 5% 5% 
Q14 12 7 2 0 0 57% 33% 10% 0% 0% 
Q15 2 12 6 0 1 10% 57% 29% 0% 5% 
Q16 6 9 5 1 0 29% 43% 24% 5% 0% 
Q17 2 13 5 0 1 10% 62% 24% 0% 5% 
Q18 3 9 7 1 1 14% 43% 33% 5% 5% 
Q19 2 13 5 0 1 10% 62% 24% 0% 5% 
Q20 7 5 8 1 0 33% 24% 38% 5% 0% 
Q21 1 14 4 1 1 5% 67% 19% 5% 5% 
Q22 8 13 -1 0 1 38% 62% -5% 0% 5% 
Q23 1 14 4 1 1 5% 67% 19% 5% 5% 
Q24 8 12 1 0 0 38% 57% 5% 0% 0% 
Q25 2 12 6 1 0 10% 57% 29% 5% 0% 
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HISH Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 8 5 0 1 0 57% 36% 0% 7% 0% 
Q2 6 5 3 0 0 43% 36% 21% 0% 0% 
Q3 4 7 2 1 0 29% 50% 14% 7% 0% 
Q4 3 6 4 0 1 21% 43% 29% 0% 7% 
Q5 5 4 4 0 1 36% 29% 29% 0% 7% 
Q6 3 8 2 1 0 21% 57% 14% 7% 0% 
Q7 3 4 5 1 1 21% 29% 36% 7% 7% 
Q8 9 5 0 0 0 64% 36% 0% 0% 0% 
Q9 5 3 5 1 0 36% 21% 36% 7% 0% 

Q10 2 8 2 1 1 14% 57% 14% 7% 7% 
Q11 4 4 5 0 1 29% 29% 36% 0% 7% 
Q12 3 4 5 1 1 21% 29% 36% 7% 7% 
Q13 7 3 3 1 0 50% 21% 21% 7% 0% 
Q14 7 3 3 1 0 50% 21% 21% 7% 0% 
Q15 4 3 5 1 1 29% 21% 36% 7% 7% 
Q16 5 4 3 1 1 36% 29% 21% 7% 7% 
Q17 7 5 1 1 0 50% 36% 7% 7% 0% 
Q18 8 3 3 0 0 57% 21% 21% 0% 0% 
Q19 7 2 3 1 1 50% 14% 21% 7% 7% 
Q20 5 6 2 1 0 36% 43% 14% 7% 0% 
Q21 5 5 2 1 1 36% 36% 14% 7% 7% 
Q22 6 4 2 1 1 43% 29% 14% 7% 7% 
Q23 7 3 3 0 1 50% 21% 21% 0% 7% 
Q24 7 4 3 0 0 50% 29% 21% 0% 0% 
Q25 4 5 4 0 1 29% 36% 29% 0% 7% 
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ENGH Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 10 10 1 1 0 45% 45% 5% 5% 0% 
Q2 10 12 0 0 0 45% 55% 0% 0% 0% 
Q3 4 16 2 0 0 18% 73% 9% 0% 0% 
Q4 3 9 8 1 1 14% 41% 36% 5% 5% 
Q5 0 16 5 1 0 0% 73% 23% 5% 0% 
Q6 4 9 9 0 0 18% 41% 41% 0% 0% 
Q7 3 11 8 0 0 14% 50% 36% 0% 0% 
Q8 12 6 3 1 0 55% 27% 14% 5% 0% 
Q9 6 9 6 0 1 27% 41% 27% 0% 5% 

Q10 3 16 1 1 1 14% 73% 5% 5% 5% 
Q11 2 15 4 0 1 9% 68% 18% 0% 5% 
Q12 9 8 5 0 0 41% 36% 23% 0% 0% 
Q13 6 8 7 1 0 27% 36% 32% 5% 0% 
Q14 5 8 8 1 0 23% 36% 36% 5% 0% 
Q15 5 9 8 0 0 23% 41% 36% 0% 0% 
Q16 8 11 2 1 0 36% 50% 9% 5% 0% 
Q17 6 9 6 0 1 27% 41% 27% 0% 5% 
Q18 4 15 2 0 1 18% 68% 9% 0% 5% 
Q19 5 12 5 0 0 23% 55% 23% 0% 0% 
Q20 5 11 5 0 1 23% 50% 23% 0% 5% 
Q21 12 8 2 0 0 55% 36% 9% 0% 0% 
Q22 11 11 0 0 0 50% 50% 0% 0% 0% 
Q23 5 12 4 0 1 23% 55% 18% 0% 5% 
Q24 5 12 3 1 1 23% 55% 14% 5% 5% 
Q25 3 14 4 1 0 14% 64% 18% 5% 0% 
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MATH Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 6 8 0 1 0 40% 53% 0% 7% 0% 
Q2 8 6 0 1 0 53% 40% 0% 7% 0% 
Q3 0 10 4 1 0 0% 67% 27% 7% 0% 
Q4 0 6 7 1 1 0% 40% 47% 7% 7% 
Q5 1 8 5 0 1 7% 53% 33% 0% 7% 
Q6 7 5 1 1 1 47% 33% 7% 7% 7% 
Q7 1 6 7 1 0 7% 40% 47% 7% 0% 
Q8 2 5 8 0 0 13% 33% 53% 0% 0% 
Q9 1 6 7 0 1 7% 40% 47% 0% 7% 

Q10 0 10 4 1 0 0% 67% 27% 7% 0% 
Q11 2 8 4 0 1 13% 53% 27% 0% 7% 
Q12 4 4 5 1 1 27% 27% 33% 7% 7% 
Q13 6 4 5 0 0 40% 27% 33% 0% 0% 
Q14 3 5 7 0 0 20% 33% 47% 0% 0% 
Q15 3 5 6 1 0 20% 33% 40% 7% 0% 
Q16 3 9 1 1 1 20% 60% 7% 7% 7% 
Q17 2 8 4 1 0 13% 53% 27% 7% 0% 
Q18 2 8 4 0 1 13% 53% 27% 0% 7% 
Q19 5 3 5 1 1 33% 20% 33% 7% 7% 
Q20 4 3 7 1 0 27% 20% 47% 7% 0% 
Q21 8 3 3 1 0 53% 20% 20% 7% 0% 
Q22 5 9 0 0 1 33% 60% 0% 0% 7% 
Q23 4 10 0 0 1 27% 67% 0% 0% 7% 
Q24 6 4 3 1 1 40% 27% 20% 7% 7% 
Q25 3 6 4 1 1 20% 40% 27% 7% 7% 
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Feedback from Students of Mathematics Department

Response 1 Response 2 Response 3 Response 4 Response 5



 

All Honours students Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 67 59 8 5 1 48% 42% 6% 4% 1% 
Q2 69 59 7 3 2 49% 42% 5% 2% 1% 
Q3 32 69 32 6 1 23% 49% 23% 4% 1% 
Q4 24 71 35 5 5 17% 51% 25% 4% 4% 
Q5 40 65 30 2 3 29% 46% 21% 1% 2% 
Q6 41 55 36 4 4 29% 39% 26% 3% 3% 
Q7 34 66 35 3 2 24% 47% 25% 2% 1% 
Q8 65 49 19 3 4 46% 35% 14% 2% 3% 
Q9 43 52 36 4 5 31% 37% 26% 3% 4% 

Q10 33 76 24 4 3 24% 54% 17% 3% 2% 
Q11 34 75 22 3 6 24% 54% 16% 2% 4% 
Q12 46 56 28 5 5 33% 40% 20% 4% 4% 
Q13 44 59 30 4 3 31% 42% 21% 3% 2% 
Q14 51 43 40 3 3 36% 31% 29% 2% 2% 
Q15 36 60 36 4 4 26% 43% 26% 3% 3% 
Q16 51 62 17 5 5 36% 44% 12% 4% 4% 
Q17 48 64 21 5 2 34% 46% 15% 4% 1% 
Q18 40 69 23 3 5 29% 49% 16% 2% 4% 
Q19 45 56 32 3 4 32% 40% 23% 2% 3% 
Q20 52 52 31 4 1 37% 37% 22% 3% 1% 
Q21 59 58 16 4 3 42% 41% 11% 3% 2% 
Q22 61 67 5 3 4 44% 48% 4% 2% 3% 
Q23 48 65 18 3 6 34% 46% 13% 2% 4% 
Q24 61 56 16 4 3 44% 40% 11% 3% 2% 
Q25 37 72 23 5 3 26% 51% 16% 4% 2% 
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Feedback of all Honours Students

Response 1 Response 2 Response 3 Response 4 Response 5



 

All General Students 2019-20 Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 101 31 17 0 1 67% 21% 11% 0% 1% 
Q2 95 34 21 0 0 63% 23% 14% 0% 0% 
Q3 81 45 22 1 1 54% 30% 15% 1% 1% 
Q4 80 44 25 0 1 53% 29% 17% 0% 1% 
Q5 85 37 27 0 1 57% 25% 18% 0% 1% 
Q6 94 34 22 0 0 63% 23% 15% 0% 0% 
Q7 83 37 28 1 1 55% 25% 19% 1% 1% 
Q8 100 32 18 0 0 67% 21% 12% 0% 0% 
Q9 94 29 26 0 1 63% 19% 17% 0% 1% 

Q10 86 39 24 0 1 57% 26% 16% 0% 1% 
Q11 85 41 23 0 1 57% 27% 15% 0% 1% 
Q12 90 34 24 1 1 60% 23% 16% 1% 1% 
Q13 91 36 23 0 0 61% 24% 15% 0% 0% 
Q14 88 40 21 1 0 59% 27% 14% 1% 0% 
Q15 84 43 23 0 0 56% 29% 15% 0% 0% 
Q16 91 35 23 0 1 61% 23% 15% 0% 1% 
Q17 85 41 22 1 1 57% 27% 15% 1% 1% 
Q18 85 41 22 1 1 57% 27% 15% 1% 1% 
Q19 84 41 25 0 0 56% 27% 17% 0% 0% 
Q20 87 37 25 1 0 58% 25% 17% 1% 0% 
Q21 93 35 21 0 1 62% 23% 14% 0% 1% 
Q22 84 42 23 1 0 56% 28% 15% 1% 0% 
Q23 85 40 24 1 0 57% 27% 16% 1% 0% 
Q24 85 39 24 1 1 57% 26% 16% 1% 1% 
Q25 89 36 24 0 1 59% 24% 16% 0% 1% 
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Conclusion  

The feedback is analyzed and it is found that the students’ assessment of various aspects regarding services of 

library is satisfactory. The points of weakness have been noted down and will be placed to the concerned 

authorities for improvement in future.  

  



                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

FEEDBACK FROM ALUMNI 

ACADEMIC SESSION: 2019-20 

Name: Mr./Ms/Mrs. …………………………………………………... Sex (M/F): ……. Age (years): ………. 

Dept.: ………………………. Year of Study: ………… Occupation: ……………………………… 

MAKE A TICK (    ) MARK IN THE APPROPRIATE CELL:  

10. I feel proud to be the student of THLH Mahavidyalay 

11. The learning I had in the College is useful in my career 

12. The developments in the College inrecent years are appreciative  

13. The new courses introduced meet contemporary requirements  

14. THLH Mahavidyalay is involving alumni in its activities  

15. The alumni have a role to play in academically strengthening the college further  

16. The alumni have a role to play in financially strengthening the college  

17. The college administration should take initiative to efficiently enroll and strengthen the alumni-

association  

18. Formation of Alumni Association is a step in the right direction 

 

 N. B. (a) Strongly Agree, (b)Agree, (c) Neutral, (d) Disagree, (e) Strongly Disagree 

 

 

 

  



Feedback Report of the Alumni Association 2019-20 

Alumni Association Ratio 

Question 

Code 

Strongly 

agree  
agree Neutral  Disagree  

Strongly 

disagree 

Strongly 

agree  
agree Neutral  Disagree  

Strongly 

disagree 

Q1 20 3 0 0 1 83% 13% 0% 0% 4% 

Q2 19 3 1 0 1 79% 13% 4% 0% 4% 

Q3 18 4 0 1 1 75% 17% 0% 4% 4% 

Q4 14 6 3 0 1 58% 25% 13% 0% 4% 

Q5 9 12 2 1 0 38% 50% 8% 4% 0% 

Q6 8 13 2 1 0 33% 54% 8% 4% 0% 
Q7 8 10 4 1 1 33% 42% 17% 4% 4% 

Q8 12 9 1 1 1 50% 38% 4% 4% 4% 

Q9 15 8 0 1 0 63% 33% 0% 4% 0% 

 

 

 

Conclusion  

The feedback is analysed and it is found that the Alumni’s assessment of various aspects regarding academy and 

administration of the college is satisfactory. The points of weakness have been noted down and will be placed to 

the concerned authorities for improvement for future.  
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Report of the Guardians’ Feedback 2019-20 

 

FEEDBACK FROM PARENTS, ACADEMIC SESSION: 2019-20 

Name: Mr./Ms/Mrs. …………………………………………………... Sex (M/F): ……. Age (years): ………. 

Education ………………………. Occupation:…………………………….. 

Ward Name:……………………………………………………………Dept:………………. 

23. Getting admission in the College for my ward is a matter of pride for me 

24. The admission process in the College is fair and accurate 

25. My ward is improving his/her knowledge base through interaction with professors of the College 

26. The discipline in the College is good 

27. The atmosphere in the College is conducive for learning  

28. There is a positive change in the behaviour of my ward after joining the College 

29. Class culture in this College is praise worthy 

30. I have great respect to the THLH Mahavidyalay 

31. THLH Mahavidyalay is one of the best Colleges  

32. The College information is accessible to all  

33. THLH Mahavidyalay website is very informative regularly updated 

34. The curriculum of the course is well designed and promotes learning experience of the students 

35. Employability is given focus in the Curriculum  

36. The curriculum incorporates recent changes in the area 

37. Examination results are declared timely 

38. The College Employees are cooperative 

39. My Ward is receiving various Services such as Govt. Scholarships, Free Ships from the College regularly 

40. The changes introduced in the College in recent years are progressive 

41. Student-Teacher inter-personal relationship is very much cordial in Department 

42. The changes introduced in the Department in recent years are progressive 

43. Various Academic & co-curricular activities such as Seminar, Workshop, Educational Tour, Field Survey, 

NSS, Blood Donation, YPC, Sports are organized by the college & Department regularly 

44. Library/Laboratory/Internet facility is very good in the college 

 

N.B. (a) Strongly Agreed (b) Agreed,  (c)Neutral , (d) Disagreed,  (e)Strongly Disagreed  
 

 

 



Guardian feedback 2019-20 

Guardian feedback 2019-20 Ratio 

Sl No. A B C D E  A B C D E  

Q1 91 25 15 1 0 69% 19% 11% 1% 0% 
Q2 107 23 18 1 1 71% 15% 12% 1% 1% 
Q3 107 25 17 0 1 71% 17% 11% 0% 1% 
Q4 105 28 16 1 0 70% 19% 11% 1% 0% 
Q5 105 28 16 1 0 70% 19% 11% 1% 0% 
Q6 104 28 18 0 0 69% 19% 12% 0% 0% 
Q7 107 26 16 0 1 71% 17% 11% 0% 1% 
Q8 108 25 16 1 0 72% 17% 11% 1% 0% 
Q9 97 36 16 1 0 65% 24% 11% 1% 0% 

Q10 102 28 18 1 1 68% 19% 12% 1% 1% 
Q11 103 29 17 1 0 69% 19% 11% 1% 0% 
Q12 92 37 19 1 1 61% 25% 13% 1% 1% 
Q13 96 28 25 1 0 64% 19% 17% 1% 0% 
Q14 95 32 22 1 0 63% 21% 15% 1% 0% 
Q15 92 27 31 0 0 61% 18% 21% 0% 0% 
Q16 105 26 19 0 0 70% 17% 13% 0% 0% 
Q17 98 34 17 1 0 65% 23% 11% 1% 0% 
Q18 96 34 20 0 0 64% 23% 13% 0% 0% 
Q19 105 27 17 1 0 70% 18% 11% 1% 0% 
Q20 103 29 18 0 0 69% 19% 12% 0% 0% 
Q21 104 24 21 1 0 69% 16% 14% 1% 0% 
Q22 105 27 16 1 1 70% 18% 11% 1% 1% 

 

Conclusion  

The feedback is analyzed and it is found that the Guardian’s assessment of various aspects regarding academy 

and administration of the college is satisfactory. The points of weakness have been noted down and will be placed 

to the concerned authorities for improvement for future.  
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Feedback Analysis 
Report of the Students’ Library Feedback 

STUDENTS’ LIBRARY FEEDBACK FORM REGARDING LIBRARY SERVICES 

SESSION: 2018-2019 

Questions 

Code 
Survey Questions list 

Q1 
The college library duration 10am to 5pm is – a) very good, b) good, c) Average, d) below Avg. 

e) Low 

Q2 The behavior of the Librarian is- a) very good, b) good , c)Average, d) below Avg.  e) Low 

Q3 Library Services of library are - a) very good, b) good, c) Average, d) below Avg. e) Low 

Q4 
Availability of Syllabus Oriented Course Books is - a) very good, b) good, c) Average, d) below 

Avg.  e) Low 

Q5 
In the library the availability of Magazines / Journals is - a) very good, b) good, c) Average, d) 

below Avg. e) Low 

Q6 
In the library the availability of Newspapers/Employment News is - a) very good, b) good, c) 

Average, d) below Avg.  e) Low 

Q7 
In the library the availability of  Competitive Exam Books/General Knowledge Books is - a) 

very good, b) good, c) Average, d) below Avg.  e) Low 

Q8 The Reading Room Facility is - a) very good, b) good, c)Average, d) below Avg. e) Low 

Q9 
The Services of  Efficient Library Catalogue/ OPAC (Online Catalogue) are - a) very good, b) 

good, c)Average, d) below Avg. e) Low  

Q10 The Circulation Services are - a) very good, b) good, c) Average, d) below Avg.  e) Low 

Q11 The Reference Service is - a) very good, b) good, c) Average, d) below Avg.  e) Low 

Q12 Photocopying Service is - a) very good, b) good, c) Average, d) below Avg. e) Low 

Q13 The Printout Facility is - a) very good, b) good, c) Average, d) below Avg. e) Low 

Q14 The Internet and E-Mail Service is - a) very good, b) good, c) Average, d) below Avg.  e) Low 

Q15 E-Journals and E-Resources - a) very good, b) good, c) Average, d) below Avg. e) Low  

Q16 
Helping attitude of Library Staff is - a) very good/ 88, b) good, c) Average, d) below Avg. e) 

Low 



Q17 
The Promptness of  the Library Staff if - a) very good, b) good, c)Average, d) below Avg.  e) 

Low 

Q18 
The punctuality of the Library Staff is - a) very good, b) good, c)Average/ 14, d) below Avg./ 05 

e) Low / 01 

Q19 The Availability of Books is - a) very good, b) good, c) Average, d) below Avg.  e) Low 

Q20 
In the library the Availability of  Previous year University Questions/ Syllabus is - a) very good, 

b) good, c) Average, d) below Avg.  e) Low 

Q21 
The Environment in cleanliness  and ambience of library is - a) very good, b) good, c) Average, 

d) below Avg. e) Low 

Q22 The Lighting and Ventilation are - a) very good, b) good, c) Average, d) below Avg.  e) Low 

Q23 
In the Library Sitting Arrangement is - a) very good, b) good, c) Average, d) below Avg.  e) 

Low 

Q24 In the Library Discipline is - a) very good, b) good, c) Average, d) below Avg.  e) Low 

Q25 In the Library the Overall rating is - a) very good, b) good, c) Average, d) below Avg.  e) Low 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

BHGH Ratio 

Question Code Very Good Good Average Below Average Low Very Good Good Average Below Average Low 

Q1 45 12 1 1 1 75% 20% 2% 2% 2% 
Q2 42 12 5 1 0 70% 20% 8% 2% 0% 
Q3 36 18 6 0 0 60% 30% 10% 0% 0% 
Q4 27 25 8 0 0 45% 42% 13% 0% 0% 
Q5 41 15 4 0 0 68% 25% 7% 0% 0% 
Q6 36 17 6 0 1 60% 28% 10% 0% 2% 
Q7 25 29 5 0 1 42% 48% 8% 0% 2% 
Q8 39 14 5 1 1 65% 23% 8% 2% 2% 
Q9 38 16 5 1 0 63% 27% 8% 2% 0% 

Q10 35 18 7 0 0 58% 30% 12% 0% 0% 
Q11 28 23 8 1 0 47% 38% 13% 2% 0% 
Q12 30 20 8 1 1 50% 33% 13% 2% 2% 
Q13 30 21 8 1 0 50% 35% 13% 2% 0% 
Q14 30 23 5 1 1 50% 38% 8% 2% 2% 
Q15 33 19 8 0 0 55% 32% 13% 0% 0% 
Q16 32 21 6 1 0 53% 35% 10% 2% 0% 
Q17 34 19 5 1 1 57% 32% 8% 2% 2% 
Q18 30 23 5 1 1 50% 38% 8% 2% 2% 
Q19 38 20 1 1 0 63% 33% 2% 2% 0% 
Q20 32 21 7 0 0 53% 35% 12% 0% 0% 
Q21 41 15 4 0 0 68% 25% 7% 0% 0% 
Q22 35 19 4 1 1 58% 32% 7% 2% 2% 
Q23 30 23 5 1 1 50% 38% 8% 2% 2% 
Q24 41 15 4 0 0 68% 25% 7% 0% 0% 
Q25 36 17 6 1 0 60% 28% 10% 2% 0% 
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SNTH  Ratio 

Question Code Very Good Good Average Below Average Low Very Good Good Average Below Average Low 

Q1 16 3 0 1 0 80% 15% 0% 5% 0% 
Q2 11 8 0 1 0 55% 40% 0% 5% 0% 
Q3 8 10 0 1 1 40% 50% 0% 5% 5% 
Q4 10 9 0 1 0 50% 45% 0% 5% 0% 
Q5 7 11 1 0 1 35% 55% 5% 0% 5% 
Q6 12 7 0 1 0 60% 35% 0% 5% 0% 
Q7 10 9 0 1 0 50% 45% 0% 5% 0% 
Q8 9 10 1 0 0 45% 50% 5% 0% 0% 
Q9 8 10 2 0 0 40% 50% 10% 0% 0% 

Q10 9 10 1 0 0 45% 50% 5% 0% 0% 
Q11 7 11 2 0 0 35% 55% 10% 0% 0% 
Q12 9 8 3 0 0 45% 40% 15% 0% 0% 
Q13 8 11 1 0 0 40% 55% 5% 0% 0% 
Q14 8 9 2 0 1 40% 45% 10% 0% 5% 
Q15 12 7 1 0 0 60% 35% 5% 0% 0% 
Q16 7 10 1 1 1 35% 50% 5% 5% 5% 
Q17 7 11 0 1 1 35% 55% 0% 5% 5% 
Q18 7 12 1 0 0 35% 60% 5% 0% 0% 
Q19 13 6 0 0 1 65% 30% 0% 0% 5% 
Q20 11 7 1 0 1 55% 35% 5% 0% 5% 
Q21 15 5 0 0 0 75% 25% 0% 0% 0% 
Q22 9 9 0 1 1 45% 45% 0% 5% 5% 
Q23 11 8 1 0 0 55% 40% 5% 0% 0% 
Q24 10 7 1 1 1 50% 35% 5% 5% 5% 
Q25 7 10 1 1 1 35% 50% 5% 5% 5% 
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GEOH Ratio 

Question Code Very Good Good Average Below Average Low Very Good Good Average Below Average Low 

Q1 17 5 0 1 1 71% 21% 0% 4% 4% 
Q2 18 4 1 1 0 75% 17% 4% 4% 0% 
Q3 14 8 1 1 0 58% 33% 4% 4% 0% 
Q4 11 12 1 0 0 46% 50% 4% 0% 0% 
Q5 13 5 4 1 1 54% 21% 17% 4% 4% 
Q6 13 6 3 1 1 54% 25% 13% 4% 4% 
Q7 12 6 4 1 1 50% 25% 17% 4% 4% 
Q8 18 5 1 0 0 75% 21% 4% 0% 0% 
Q9 14 6 3 0 1 58% 25% 13% 0% 4% 

Q10 12 9 2 0 1 50% 38% 8% 0% 4% 
Q11 13 8 2 0 1 54% 33% 8% 0% 4% 
Q12 15 5 3 0 1 63% 21% 13% 0% 4% 
Q13 15 5 3 0 1 63% 21% 13% 0% 4% 
Q14 12 8 2 1 1 50% 33% 8% 4% 4% 
Q15 12 10 2 0 0 50% 42% 8% 0% 0% 
Q16 15 7 1 0 1 63% 29% 4% 0% 4% 
Q17 14 8 1 1 0 58% 33% 4% 4% 0% 
Q18 16 7 1 0 0 67% 29% 4% 0% 0% 
Q19 14 8 2 0 0 58% 33% 8% 0% 0% 
Q20 15 7 1 0 1 63% 29% 4% 0% 4% 
Q21 18 5 1 0 0 75% 21% 4% 0% 0% 
Q22 14 7 2 0 1 58% 29% 8% 0% 4% 
Q23 14 7 2 1 0 58% 29% 8% 4% 0% 
Q24 17 6 0 1 0 71% 25% 0% 4% 0% 
Q25 15 6 1 1 1 63% 25% 4% 4% 4% 
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Very Good Good Average Below Average Low
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Very Good Good Average Below Average Low



SNSH Ratio 

Question Code Very Good Good Average Below Average Low Very Good Good Average Below Average Low 

Q1 2 12 0 0 1 13% 80% 0% 0% 7% 
Q2 5 9 0 1 0 33% 60% 0% 7% 0% 
Q3 4 11 0 0 0 27% 73% 0% 0% 0% 
Q4 0 11 2 1 1 0% 73% 13% 7% 7% 
Q5 2 10 2 0 1 13% 67% 13% 0% 7% 
Q6 7 5 1 1 1 47% 33% 7% 7% 7% 
Q7 4 9 1 0 1 27% 60% 7% 0% 7% 
Q8 7 5 1 1 1 47% 33% 7% 7% 7% 
Q9 3 10 1 1 0 20% 67% 7% 7% 0% 

Q10 2 11 1 0 1 13% 73% 7% 0% 7% 
Q11 1 11 2 0 1 7% 73% 13% 0% 7% 
Q12 0 11 2 1 1 0% 73% 13% 7% 7% 
Q13 0 11 3 1 0 0% 73% 20% 7% 0% 
Q14 1 9 4 0 1 7% 60% 27% 0% 7% 
Q15 2 8 3 1 1 13% 53% 20% 7% 7% 
Q16 5 8 0 1 1 33% 53% 0% 7% 7% 
Q17 5 10 0 0 0 33% 67% 0% 0% 0% 
Q18 5 7 1 1 1 33% 47% 7% 7% 7% 
Q19 1 12 0 1 1 7% 80% 0% 7% 7% 
Q20 2 8 3 1 1 13% 53% 20% 7% 7% 
Q21 4 9 1 1 0 27% 60% 7% 7% 0% 
Q22 4 10 0 0 1 27% 67% 0% 0% 7% 
Q23 4 8 2 0 1 27% 53% 13% 0% 7% 
Q24 4 6 3 1 1 27% 40% 20% 7% 7% 
Q25 7 6 2 0 0 47% 40% 13% 0% 0% 
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Very Good Good Average Below Average Low



HISH Ratio 

Question Code Very Good Good Average Below Average Low Very Good Good Average Below Average Low 

Q1 21 10 0 1 0 66% 31% 0% 3% 0% 
Q2 18 12 2 0 0 56% 38% 6% 0% 0% 
Q3 17 12 2 0 1 53% 38% 6% 0% 3% 
Q4 14 16 2 0 0 44% 50% 6% 0% 0% 
Q5 21 10 1 0 0 66% 31% 3% 0% 0% 
Q6 13 12 5 1 1 41% 38% 16% 3% 3% 
Q7 12 18 1 1 0 38% 56% 3% 3% 0% 
Q8 17 12 2 0 1 53% 38% 6% 0% 3% 
Q9 14 12 5 1 0 44% 38% 16% 3% 0% 

Q10 13 17 1 1 0 41% 53% 3% 3% 0% 
Q11 16 11 4 1 0 50% 34% 13% 3% 0% 
Q12 16 10 5 0 1 50% 31% 16% 0% 3% 
Q13 15 13 3 1 0 47% 41% 9% 3% 0% 
Q14 16 12 3 1 0 50% 38% 9% 3% 0% 
Q15 11 20 0 1 0 34% 63% 0% 3% 0% 
Q16 18 10 3 0 1 56% 31% 9% 0% 3% 
Q17 16 14 0 1 1 50% 44% 0% 3% 3% 
Q18 13 18 0 1 0 41% 56% 0% 3% 0% 
Q19 22 7 3 0 0 69% 22% 9% 0% 0% 
Q20 13 12 6 0 1 41% 38% 19% 0% 3% 
Q21 23 9 0 0 0 72% 28% 0% 0% 0% 
Q22 23 8 0 0 1 72% 25% 0% 0% 3% 
Q23 15 13 2 1 1 47% 41% 6% 3% 3% 
Q24 17 11 4 0 0 53% 34% 13% 0% 0% 
Q25 12 17 1 1 1 38% 53% 3% 3% 3% 
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Very Good Good Average Below Average Low



ENGH Ratio 

Question Code Very Good Good Average Below Average Low Very Good Good Average Below Average Low 

Q1 16 9 0 0 1 62% 35% 0% 0% 4% 
Q2 12 12 0 1 1 46% 46% 0% 4% 4% 
Q3 8 15 2 0 1 31% 58% 8% 0% 4% 
Q4 10 11 3 1 1 38% 42% 12% 4% 4% 
Q5 5 17 3 1 0 19% 65% 12% 4% 0% 
Q6 9 10 5 1 1 35% 38% 19% 4% 4% 
Q7 8 13 4 0 1 31% 50% 15% 0% 4% 
Q8 11 13 2 0 0 42% 50% 8% 0% 0% 
Q9 12 12 1 0 1 46% 46% 4% 0% 4% 

Q10 6 19 1 0 0 23% 73% 4% 0% 0% 
Q11 4 18 3 1 0 15% 69% 12% 4% 0% 
Q12 9 8 8 0 1 35% 31% 31% 0% 4% 
Q13 7 12 6 1 0 27% 46% 23% 4% 0% 
Q14 6 15 3 1 1 23% 58% 12% 4% 4% 
Q15 7 14 3 1 1 27% 54% 12% 4% 4% 
Q16 12 11 1 1 1 46% 42% 4% 4% 4% 
Q17 5 19 2 0 0 19% 73% 8% 0% 0% 
Q18 8 15 2 1 0 31% 58% 8% 4% 0% 
Q19 10 11 4 1 0 38% 42% 15% 4% 0% 
Q20 5 17 2 1 1 19% 65% 8% 4% 4% 
Q21 13 12 0 1 0 50% 46% 0% 4% 0% 
Q22 16 9 0 1 0 62% 35% 0% 4% 0% 
Q23 9 12 5 0 0 35% 46% 19% 0% 0% 
Q24 10 11 4 0 1 38% 42% 15% 0% 4% 
Q25 5 16 3 1 1 19% 62% 12% 4% 4% 
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Very Good Good Average Below Average Low



MATH Ratio 

Question Code Very Good Good Average Below Average Low Very Good Good Average Below Average Low 

Q1 3 7 0 0 0 30% 70% 0% 0% 0% 
Q2 4 5 0 0 1 40% 50% 0% 0% 10% 
Q3 2 7 0 0 1 20% 70% 0% 0% 10% 
Q4 0 5 5 0 0 0% 50% 50% 0% 0% 
Q5 0 6 3 1 0 0% 60% 30% 10% 0% 
Q6 4 4 0 1 1 40% 40% 0% 10% 10% 
Q7 0 4 5 0 1 0% 40% 50% 0% 10% 
Q8 0 3 6 1 0 0% 30% 60% 10% 0% 
Q9 1 5 4 0 0 10% 50% 40% 0% 0% 

Q10 1 6 3 0 0 10% 60% 30% 0% 0% 
Q11 0 6 3 1 0 0% 60% 30% 10% 0% 
Q12 1 3 5 0 1 10% 30% 50% 0% 10% 
Q13 1 3 4 1 1 10% 30% 40% 10% 10% 
Q14 0 4 5 0 1 0% 40% 50% 0% 10% 
Q15 0 4 6 0 0 0% 40% 60% 0% 0% 
Q16 0 8 0 1 1 0% 80% 0% 10% 10% 
Q17 0 7 2 0 1 0% 70% 20% 0% 10% 
Q18 1 6 2 1 0 10% 60% 20% 10% 0% 
Q19 3 3 4 0 0 30% 30% 40% 0% 0% 
Q20 0 3 5 1 1 0% 30% 50% 10% 10% 
Q21 2 3 3 1 1 20% 30% 30% 10% 10% 
Q22 1 10 0 1 0 8% 83% 0% 8% 0% 
Q23 3 9 0 0 0 25% 75% 0% 0% 0% 
Q24 2 4 3 1 0 20% 40% 30% 10% 0% 
Q25 0 5 4 1 0 0% 50% 40% 10% 0% 

 
  

3

4

2

0 0

4

0 0

1 1

0

1 1

0 0 0 0

1

3

0

2

1

3

2

0

7

5

7

5

6

4 4

3

5

6 6

3 3

4 4

8

7

6

3 3 3

10

9

4

5

0 0 0

5

3

0

5

6

4

3 3

5

4

5

6

0

2 2

4

5

3

0 0

3

4

0 0 0 0

1 1

0

1

0 0

1

0

1

0 0

1

0

1

0

1 1 1

0

1 1

0

1 1

0 0

1 1

0 0 0 0

1 1 1

0

1 1

0 0

1 1

0 0 0 0
0

2

4

6

8

10

12

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 Q24 Q25

Feedback from Students of Mathematics Department

Very Good Good Average Below Average Low



 

All Honours students Ratio 

Question 
Code 

Very Good Good Average Below Average Low Very Good Good Average Below Average Low 

Q1 120 58 1 4 4 64% 31% 1% 2% 2% 
Q2 110 62 8 5 2 59% 33% 4% 3% 1% 
Q3 89 81 11 2 4 48% 43% 6% 1% 2% 
Q4 72 89 21 3 2 39% 48% 11% 2% 1% 
Q5 89 74 18 3 3 48% 40% 10% 2% 2% 
Q6 94 61 20 6 6 50% 33% 11% 3% 3% 
Q7 71 88 20 3 5 38% 47% 11% 2% 3% 
Q8 101 62 18 3 3 54% 33% 10% 2% 2% 
Q9 90 71 21 3 2 48% 38% 11% 2% 1% 

Q10 78 90 16 1 2 42% 48% 9% 1% 1% 
Q11 69 88 24 4 2 37% 47% 13% 2% 1% 
Q12 80 65 34 2 6 43% 35% 18% 1% 3% 
Q13 76 76 28 5 2 41% 41% 15% 3% 1% 
Q14 73 80 24 4 6 39% 43% 13% 2% 3% 
Q15 77 82 23 3 2 41% 44% 12% 2% 1% 
Q16 89 75 12 5 6 48% 40% 6% 3% 3% 
Q17 81 88 10 4 4 43% 47% 5% 2% 2% 
Q18 80 88 12 5 2 43% 47% 6% 3% 1% 
Q19 101 67 14 3 2 54% 36% 7% 2% 1% 
Q20 78 75 25 3 6 42% 40% 13% 2% 3% 
Q21 116 58 9 3 1 62% 31% 5% 2% 1% 
Q22 102 72 6 4 5 54% 38% 3% 2% 3% 
Q23 86 80 17 3 3 46% 42% 9% 2% 2% 
Q24 101 60 19 4 3 54% 32% 10% 2% 2% 
Q25 82 77 18 6 4 44% 41% 10% 3% 2% 
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All General Students 2018-19 Ratio 

Question Code Very Good Good Average Below Average Low Very Good Good Average Below Average Low 

Q1 89 28 13 1 1 67% 21% 10% 1% 1% 
Q2 84 30 17 0 1 64% 23% 13% 0% 1% 
Q3 70 42 18 1 1 53% 32% 14% 1% 1% 
Q4 69 41 22 0 0 52% 31% 17% 0% 0% 
Q5 75 33 23 1 0 57% 25% 17% 1% 0% 
Q6 83 30 18 1 0 63% 23% 14% 1% 0% 
Q7 70 35 26 1 0 53% 27% 20% 1% 0% 
Q8 86 29 16 0 1 65% 22% 12% 0% 1% 
Q9 81 27 23 1 0 61% 20% 17% 1% 0% 

Q10 74 37 21 0 0 56% 28% 16% 0% 0% 
Q11 74 39 19 0 0 56% 30% 14% 0% 0% 
Q12 77 31 22 1 1 58% 23% 17% 1% 1% 
Q13 76 33 21 1 1 58% 25% 16% 1% 1% 
Q14 76 38 18 0 0 58% 29% 14% 0% 0% 
Q15 73 39 19 0 1 55% 30% 14% 0% 1% 
Q16 79 33 20 0 0 60% 25% 15% 0% 0% 
Q17 74 38 20 0 0 56% 29% 15% 0% 0% 
Q18 74 37 19 1 1 56% 28% 14% 1% 1% 
Q19 72 38 22 0 0 55% 29% 17% 0% 0% 
Q20 75 33 22 1 1 57% 25% 17% 1% 1% 
Q21 80 33 18 1 0 61% 25% 14% 1% 0% 
Q22 72 39 20 1 0 55% 30% 15% 1% 0% 
Q23 74 36 21 1 0 56% 27% 16% 1% 0% 
Q24 75 36 21 0 0 57% 27% 16% 0% 0% 
Q25 79 32 21 0 0 60% 24% 16% 0% 0% 
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Conclusion  

The feedback is analyzed and it is found that the students’ assessment of various aspects regarding services of 

library is satisfactory. The points of weakness have been noted down and will be placed to the concerned 

authorities for improvement in future.  

  



Report of the Students’ Feedback 2018-2019 

STUDENT FEEDBACK, Academic Session: 2018-19 
Questionnaire – 1 

Name of the Student:             Course: BA/B.Sc (Hons / Gen) 
Question 
Code 

Feedback Questions Response 

Q1 The syllabus was: a) challenging, b) dull, c) relevant, d) irrelevant. 

Q2 Your background for benefiting from the course was: a) highly relevant, b) relevant, c) mostly irrelevant, 
d) cannot say. 

Q3 Was the course conceptually difficult to understand?: a) easy, b) manageable, c) difficult, d) very difficult. 

Q4 How much of the syllabus was covered in class?: a) 85 to 100%,b) 70 to 85%,c) 55 to 70%,d) less 
than 55%. 

Q5 
What is your opinion about the library materials for the 
course?: 

a) excellent, b) adequate, c) inadequate, d) very 
poor. 

Q6 
Were you able to get the prescribed books from the 
library?: 

a) easily, b) with some difficulty, c) with a great 
difficulty, d) not at all. 

Q7 
What is your opinion about the behavior of the 
Librarian? a) excellent, b) very good, c) good, d) below Avg.. 

Q8 How well did the teacher prepare for class?: a) thoroughly, b) satisfactorily, c) poorly, d) not at 
all. 

Q9 How well was the teacher able to communicate? a) effectively, b) invariably, c) satisfactorily, d) 
below Avg.ly. 

Q10 
Did the teacher encourage student participation in 
class? a) Always, b) so often, c) sometimes, d) rarely. 

Q11 
If the teacher encourage student participation in 
class, which of the following methods were used? 

a) encouraged Questions, b) discussion in class, c) 
discussion outside class, d) discussion 
individually. 

Q12 How helpful was the teacher in advising? a) always helpful, b) often helpful, c) sometimes 
helpful, d) unhelpful. 

Q13 Was the teacher? a) lovable and friendly, b) strict, c) indifferent, d) 
rude. 

Q14 Did the internal assessment or Test Exam work? a) fairly, b) regularly, c) helpfully, d) cannot say. 

Q15 
How did the teacher provide feedback on your 
performance? 

a) regularly /irregularly, b) in time/late, c) with 
helpful comments, d) without comments. 

Q16 
Was there any opportunity for personal interaction 
with teachers? a) Yes, b) to some extent, c) no, d) can’t say. 

Q17 
Were you provided with a course and lecture outline at 
the beginning? a) Yes, b) no. 

Q18 Was it helpful? a) Yes, b) no 

Q19 
Were outsider experts invited to address 
you?/Departmental seminar held? a) Yes, b) no. 

Q20 
How do you rate the student-teacher relationship in 
the Department/College as a whole? 

a) very good, b) good, c) satisfactory, d) 
unsatisfactory. 

Q21 
How do you find the College's administrative offices & 
Non-Teaching Staffs? 

a) very helpful, b) helpful, c) indifferent, d) 
unhelpful. 

Q22 How do you rate the health care facilities? a) very good, b) good, c) Average, d) poor. 

Q23 
Did you participate in any of the extra- curricular 
activities of the Department /College? a) often, b) sometimes, c) rarely, d) never. 

Q24 After leaving the College how will you talk about it? a) proudly, b) indifferently, c) disparagingly. 
 

    



 

BHGH Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 47 11 1 0 1 78% 18% 2% 0% 2% 
Q2 39 13 6 1 1 65% 22% 10% 2% 2% 
Q3 35 18 6 0 1 58% 30% 10% 0% 2% 
Q4 27 25 7 1 0 45% 42% 12% 2% 0% 
Q5 39 16 4 1 0 65% 27% 7% 2% 0% 
Q6 35 18 7 0 0 58% 30% 12% 0% 0% 
Q7 24 29 6 0 1 40% 48% 10% 0% 2% 
Q8 39 15 6 0 0 65% 25% 10% 0% 0% 
Q9 36 17 5 1 1 60% 28% 8% 2% 2% 

Q10 35 18 6 0 1 58% 30% 10% 0% 2% 
Q11 28 23 9 0 0 47% 38% 15% 0% 0% 
Q12 31 20 9 0 0 52% 33% 15% 0% 0% 
Q13 31 21 7 1 0 52% 35% 12% 2% 0% 
Q14 30 24 5 1 0 50% 40% 8% 2% 0% 
Q15 31 19 8 1 1 52% 32% 13% 2% 2% 
Q16 33 20 5 1 1 55% 33% 8% 2% 2% 
Q17 35 19 5 1 0 58% 32% 8% 2% 0% 
Q18 30 24 6 0 0 50% 40% 10% 0% 0% 
Q19 37 20 1 1 1 62% 33% 2% 2% 2% 
Q20 32 20 7 1 0 53% 33% 12% 2% 0% 
Q21 40 15 4 1 0 67% 25% 7% 2% 0% 
Q22 37 19 4 0 0 62% 32% 7% 0% 0% 
Q23 33 22 4 1 0 55% 37% 7% 2% 0% 
Q24 43 13 4 0 0 72% 22% 7% 0% 0% 
Q25 35 18 5 1 1 58% 30% 8% 2% 2% 
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SNTH  Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 15 4 1 0 0 75% 20% 5% 0% 0% 
Q2 11 8 0 1 0 55% 40% 0% 5% 0% 
Q3 8 10 0 1 1 40% 50% 0% 5% 5% 
Q4 9 8 1 1 1 45% 40% 5% 5% 5% 
Q5 8 10 0 1 1 40% 50% 0% 5% 5% 
Q6 11 7 1 0 1 55% 35% 5% 0% 5% 
Q7 8 10 1 0 1 40% 50% 5% 0% 5% 
Q8 10 9 1 0 0 50% 45% 5% 0% 0% 
Q9 8 10 2 0 0 40% 50% 10% 0% 0% 

Q10 6 11 2 1 0 30% 55% 10% 5% 0% 
Q11 6 11 3 0 0 30% 55% 15% 0% 0% 
Q12 9 7 2 1 1 45% 35% 10% 5% 5% 
Q13 7 10 1 1 1 35% 50% 5% 5% 5% 
Q14 8 10 2 0 0 40% 50% 10% 0% 0% 
Q15 9 8 2 0 1 45% 40% 10% 0% 5% 
Q16 10 10 0 0 0 50% 50% 0% 0% 0% 
Q17 8 11 0 1 0 40% 55% 0% 5% 0% 
Q18 5 12 1 1 1 25% 60% 5% 5% 5% 
Q19 12 6 1 0 1 60% 30% 5% 0% 5% 
Q20 9 8 1 1 1 45% 40% 5% 5% 5% 
Q21 12 6 1 1 0 60% 30% 5% 5% 0% 
Q22 9 9 1 1 0 45% 45% 5% 5% 0% 
Q23 12 7 0 0 1 60% 35% 0% 0% 5% 
Q24 12 8 0 0 0 60% 40% 0% 0% 0% 
Q25 7 10 2 0 1 35% 50% 10% 0% 5% 
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Feedback from Students of Santali Department

Response 1 Response 2 Response 3 Response 4 Response 5



GEOH Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 17 5 1 1 0 71% 21% 4% 4% 0% 
Q2 17 4 2 0 1 71% 17% 8% 0% 4% 
Q3 15 7 0 1 1 63% 29% 0% 4% 4% 
Q4 9 12 2 1 0 38% 50% 8% 4% 0% 
Q5 13 4 5 1 1 54% 17% 21% 4% 4% 
Q6 15 5 3 0 1 63% 21% 13% 0% 4% 
Q7 13 6 4 1 0 54% 25% 17% 4% 0% 
Q8 16 5 1 1 1 67% 21% 4% 4% 4% 
Q9 13 6 3 1 1 54% 25% 13% 4% 4% 

Q10 13 8 2 1 0 54% 33% 8% 4% 0% 
Q11 12 8 3 0 1 50% 33% 13% 0% 4% 
Q12 15 5 2 1 1 63% 21% 8% 4% 4% 
Q13 15 6 2 0 1 63% 25% 8% 0% 4% 
Q14 14 8 1 1 0 58% 33% 4% 4% 0% 
Q15 11 10 3 0 0 46% 42% 13% 0% 0% 
Q16 12 8 2 1 1 50% 33% 8% 4% 4% 
Q17 13 8 1 1 1 54% 33% 4% 4% 4% 
Q18 15 7 1 1 0 63% 29% 4% 4% 0% 
Q19 13 9 2 0 0 54% 38% 8% 0% 0% 
Q20 13 8 2 1 0 54% 33% 8% 4% 0% 
Q21 15 6 1 1 1 63% 25% 4% 4% 4% 
Q22 15 6 2 0 1 63% 25% 8% 0% 4% 
Q23 15 7 1 0 1 63% 29% 4% 0% 4% 
Q24 15 7 0 1 1 63% 29% 0% 4% 4% 
Q25 16 7 1 0 0 67% 29% 4% 0% 0% 
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SNSH Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 2 12 0 1 0 13% 80% 0% 7% 0% 
Q2 3 11 0 1 0 20% 73% 0% 7% 0% 
Q3 2 12 0 1 0 13% 80% 0% 7% 0% 
Q4 1 11 3 0 0 7% 73% 20% 0% 0% 
Q5 1 10 2 1 1 7% 67% 13% 7% 7% 
Q6 8 5 2 0 0 53% 33% 13% 0% 0% 
Q7 7 8 0 0 0 47% 53% 0% 0% 0% 
Q8 7 6 1 0 1 47% 40% 7% 0% 7% 
Q9 1 10 2 1 1 7% 67% 13% 7% 7% 

Q10 1 11 1 1 1 7% 73% 7% 7% 7% 
Q11 1 11 2 1 0 7% 73% 13% 7% 0% 
Q12 2 11 2 0 0 13% 73% 13% 0% 0% 
Q13 0 11 2 1 1 0% 73% 13% 7% 7% 
Q14 3 9 3 0 0 20% 60% 20% 0% 0% 
Q15 1 9 3 1 1 7% 60% 20% 7% 7% 
Q16 6 8 1 0 0 40% 53% 7% 0% 0% 
Q17 5 9 0 0 1 33% 60% 0% 0% 7% 
Q18 4 8 2 1 0 27% 53% 13% 7% 0% 
Q19 3 11 0 1 0 20% 73% 0% 7% 0% 
Q20 1 9 3 1 1 7% 60% 20% 7% 7% 
Q21 6 9 0 0 0 40% 60% 0% 0% 0% 
Q22 4 9 0 1 1 27% 60% 0% 7% 7% 
Q23 4 8 2 0 1 27% 53% 13% 0% 7% 
Q24 4 6 4 1 0 27% 40% 27% 7% 0% 
Q25 5 6 2 1 1 33% 40% 13% 7% 7% 
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HISH Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 22 9 0 0 1 69% 28% 0% 0% 3% 
Q2 18 11 2 1 0 56% 34% 6% 3% 0% 
Q3 17 12 3 0 0 53% 38% 9% 0% 0% 
Q4 13 15 2 1 1 41% 47% 6% 3% 3% 
Q5 21 9 1 0 1 66% 28% 3% 0% 3% 
Q6 13 12 6 0 1 41% 38% 19% 0% 3% 
Q7 13 17 1 0 1 41% 53% 3% 0% 3% 
Q8 16 13 2 0 1 50% 41% 6% 0% 3% 
Q9 13 13 5 0 1 41% 41% 16% 0% 3% 

Q10 12 17 2 0 1 38% 53% 6% 0% 3% 
Q11 17 11 3 1 0 53% 34% 9% 3% 0% 
Q12 17 10 4 1 0 53% 31% 13% 3% 0% 
Q13 15 12 4 0 1 47% 38% 13% 0% 3% 
Q14 16 11 3 1 1 50% 34% 9% 3% 3% 
Q15 12 19 0 1 0 38% 59% 0% 3% 0% 
Q16 18 9 3 1 1 56% 28% 9% 3% 3% 
Q17 16 14 1 0 1 50% 44% 3% 0% 3% 
Q18 12 17 1 1 1 38% 53% 3% 3% 3% 
Q19 20 8 3 1 0 63% 25% 9% 3% 0% 
Q20 12 12 7 0 1 38% 38% 22% 0% 3% 
Q21 23 8 0 1 0 72% 25% 0% 3% 0% 
Q22 23 8 0 1 0 72% 25% 0% 3% 0% 
Q23 16 13 2 1 0 50% 41% 6% 3% 0% 
Q24 16 11 4 1 0 50% 34% 13% 3% 0% 
Q25 13 17 1 1 0 41% 53% 3% 3% 0% 
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ENGH Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 16 9 0 1 0 62% 35% 0% 4% 0% 
Q2 11 13 1 0 1 42% 50% 4% 0% 4% 
Q3 9 15 1 0 1 35% 58% 4% 0% 4% 
Q4 10 11 3 1 1 38% 42% 12% 4% 4% 
Q5 5 17 4 0 0 19% 65% 15% 0% 0% 
Q6 11 10 4 1 0 42% 38% 15% 4% 0% 
Q7 8 13 4 1 0 31% 50% 15% 4% 0% 
Q8 9 13 3 0 1 35% 50% 12% 0% 4% 
Q9 10 13 2 0 1 38% 50% 8% 0% 4% 

Q10 4 19 2 0 1 15% 73% 8% 0% 4% 
Q11 4 18 4 0 0 15% 69% 15% 0% 0% 
Q12 9 8 8 1 0 35% 31% 31% 4% 0% 
Q13 7 12 7 0 0 27% 46% 27% 0% 0% 
Q14 7 15 4 0 0 27% 58% 15% 0% 0% 
Q15 8 14 3 0 1 31% 54% 12% 0% 4% 
Q16 11 12 2 1 0 42% 46% 8% 4% 0% 
Q17 3 20 3 0 0 12% 77% 12% 0% 0% 
Q18 8 15 2 1 0 31% 58% 8% 4% 0% 
Q19 9 11 5 1 0 35% 42% 19% 4% 0% 
Q20 7 17 2 0 0 27% 65% 8% 0% 0% 
Q21 12 12 1 1 0 46% 46% 4% 4% 0% 
Q22 17 8 1 0 0 65% 31% 4% 0% 0% 
Q23 8 13 5 0 0 31% 50% 19% 0% 0% 
Q24 12 11 3 0 0 46% 42% 12% 0% 0% 
Q25 8 15 3 0 0 31% 58% 12% 0% 0% 
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MATH Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 2 8 0 0 0 20% 80% 0% 0% 0% 
Q2 5 5 0 0 0 50% 50% 0% 0% 0% 
Q3 0 6 4 0 0 0% 60% 40% 0% 0% 
Q4 0 4 5 1 0 0% 40% 50% 10% 0% 
Q5 0 6 4 0 0 0% 60% 40% 0% 0% 
Q6 2 5 1 1 1 20% 50% 10% 10% 10% 
Q7 0 4 5 1 0 0% 40% 50% 10% 0% 
Q8 0 4 5 1 0 0% 40% 50% 10% 0% 
Q9 0 4 6 0 0 0% 40% 60% 0% 0% 

Q10 0 8 2 0 0 0% 80% 20% 0% 0% 
Q11 0 8 2 0 0 0% 80% 20% 0% 0% 
Q12 2 3 5 0 0 20% 30% 50% 0% 0% 
Q13 1 3 5 1 0 10% 30% 50% 10% 0% 
Q14 0 5 4 1 0 0% 50% 40% 10% 0% 
Q15 0 4 6 0 0 0% 40% 60% 0% 0% 
Q16 1 8 0 1 0 10% 80% 0% 10% 0% 
Q17 0 7 2 0 1 0% 70% 20% 0% 10% 
Q18 0 6 3 0 1 0% 60% 30% 0% 10% 
Q19 1 3 4 1 1 10% 30% 40% 10% 10% 
Q20 1 3 6 0 0 10% 30% 60% 0% 0% 
Q21 2 3 3 1 1 20% 30% 30% 10% 10% 
Q22 2 8 0 0 0 20% 80% 0% 0% 0% 
Q23 1 9 0 0 0 10% 90% 0% 0% 0% 
Q24 2 4 3 0 1 20% 40% 30% 0% 10% 
Q25 1 5 3 1 0 10% 50% 30% 10% 0% 
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All Honours students Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 121 58 3 3 2 65% 31% 2% 2% 1% 
Q2 104 65 11 4 3 56% 35% 6% 2% 2% 
Q3 86 80 14 3 4 46% 43% 7% 2% 2% 
Q4 69 86 23 6 3 37% 46% 12% 3% 2% 
Q5 87 72 20 4 4 47% 39% 11% 2% 2% 
Q6 95 62 24 2 4 51% 33% 13% 1% 2% 
Q7 73 87 21 3 3 39% 47% 11% 2% 2% 
Q8 97 65 19 2 4 52% 35% 10% 1% 2% 
Q9 81 73 25 3 5 43% 39% 13% 2% 3% 

Q10 71 92 17 3 4 38% 49% 9% 2% 2% 
Q11 68 90 26 2 1 36% 48% 14% 1% 1% 
Q12 85 64 32 4 2 45% 34% 17% 2% 1% 
Q13 76 75 28 4 4 41% 40% 15% 2% 2% 
Q14 78 82 22 4 1 42% 44% 12% 2% 1% 
Q15 72 83 25 3 4 39% 44% 13% 2% 2% 
Q16 91 75 13 5 3 49% 40% 7% 3% 2% 
Q17 80 88 12 3 4 43% 47% 6% 2% 2% 
Q18 74 89 16 5 3 40% 48% 9% 3% 2% 
Q19 95 68 16 5 3 51% 36% 9% 3% 2% 
Q20 75 77 28 4 3 40% 41% 15% 2% 2% 
Q21 110 59 10 6 2 59% 32% 5% 3% 1% 
Q22 107 67 8 3 2 57% 36% 4% 2% 1% 
Q23 89 79 14 2 3 48% 42% 7% 1% 2% 
Q24 104 60 18 3 2 56% 32% 10% 2% 1% 
Q25 85 78 17 4 3 45% 42% 9% 2% 2% 
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All General Students 2018-19 Ratio 

Question 
Code 

Response 1 Response 2 Response 3 Response 4 Response 5 Response 1 Response 2 Response 3 Response 4 Response 5 

Q1 89 28 14 1 0 67% 21% 11% 1% 0% 
Q2 83 30 17 1 1 63% 23% 13% 1% 1% 
Q3 70 42 19 0 1 53% 32% 14% 0% 1% 
Q4 70 40 21 0 1 53% 30% 16% 0% 1% 
Q5 73 34 24 1 0 55% 26% 18% 1% 0% 
Q6 82 31 19 0 0 62% 23% 14% 0% 0% 
Q7 71 35 25 0 1 54% 27% 19% 0% 1% 
Q8 86 28 16 1 1 65% 21% 12% 1% 1% 
Q9 80 27 24 0 1 61% 20% 18% 0% 1% 

Q10 72 37 22 0 1 55% 28% 17% 0% 1% 
Q11 75 38 19 0 0 57% 29% 14% 0% 0% 
Q12 78 31 22 1 0 59% 23% 17% 1% 0% 
Q13 77 33 20 1 1 58% 25% 15% 1% 1% 
Q14 75 38 19 0 0 57% 29% 14% 0% 0% 
Q15 72 39 20 1 0 55% 30% 15% 1% 0% 
Q16 77 33 21 0 1 58% 25% 16% 0% 1% 
Q17 75 38 19 0 0 57% 29% 14% 0% 0% 
Q18 75 37 19 1 0 57% 28% 14% 1% 0% 
Q19 72 38 21 1 0 55% 29% 16% 1% 0% 
Q20 74 34 23 0 1 56% 26% 17% 0% 1% 
Q21 80 33 19 0 0 61% 25% 14% 0% 0% 
Q22 72 39 20 0 1 55% 30% 15% 0% 1% 
Q23 76 36 20 0 0 58% 27% 15% 0% 0% 
Q24 74 36 21 1 0 56% 27% 16% 1% 0% 
Q25 76 32 22 1 1 58% 24% 17% 1% 1% 

  

89

83

70 70
73

82

71

86

80

72
75

78 77 75
72

77 75 75
72 74

80

72
76 74 76

28 30

42 40
34 31

35
28 27

37 38
31 33

38 39
33

38 37 38
34 33

39 36 36
32

14
17 19 21

24
19

25

16

24 22
19

22 20 19 20 21 19 19 21 23
19 20 20 21 22

1 1 0 0 1 0 0 1 0 0 0 1 1 0 1 0 0 1 1 0 0 0 0 1 10 1 1 1 0 0 1 1 1 1 0 0 1 0 0 1 0 0 0 1 0 1 0 0 1

0

10

20

30

40

50

60

70

80

90

100

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21 Q22 Q23 Q24 Q25

Feedback from B.A/B.Sc General Students

Response 1 Response 2 Response 3 Response 4 Response 5



Conclusion  

The feedback is analyzed and it is found that the students’ assessment of various aspects regarding services of 

library is satisfactory. The points of weakness have been noted down and will be placed to the concerned 

authorities for improvement in future.  

  



                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                              

FEEDBACK FROM ALUMNI 

ACADEMIC SESSION: 2018-19 

Name: Mr./Ms/Mrs. …………………………………………………... Sex (M/F): ……. Age (years): ………. 

Dept.: ………………………. Year of Study: ………… Occupation: ……………………………… 

MAKE A TICK (    ) MARK IN THE APPROPRIATE CELL:  

1. I feel proud to be the student of THLH Mahavidyalay 

2. The learning I had in the College is useful in my career 

3. The developments in the College inrecent years are appreciative  

4. The new courses introduced meet contemporary requirements  

5. THLH Mahavidyalay is involving alumni in its activities  

6. The alumni have a role to play in academically strengthening the college further  

7. The alumni have a role to play in financially strengthening the college  

8. The college administration should take initiative to efficiently enroll and strengthen the alumni-

association  

9. Formation of Alumni Association is a step in the right direction 

 

 N. B. (a) Strongly Agree, (b)Agree, (c) Neutral, (d) Disagree, (e) Strongly Disagree 

 

 

 

  



Feedback Report of the Alumni Association 2018-19 

Alumni Association Ratio 

Question 

Code 

Strongly 

agree  
agree Neutral  Disagree  

Strongly 

disagree 

Strongly 

agree  
agree Neutral  Disagree  

Strongly 

disagree 

Q1 20 3 0 1 0 83% 13% 0% 4% 0% 

Q2 19 4 0 0 1 79% 17% 0% 0% 4% 

Q3 19 4 0 1 0 79% 17% 0% 4% 0% 

Q4 15 6 3 0 0 63% 25% 13% 0% 0% 

Q5 10 11 3 0 0 42% 46% 13% 0% 0% 

Q6 8 13 2 0 1 33% 54% 8% 0% 4% 
Q7 9 10 4 0 1 38% 42% 17% 0% 4% 

Q8 13 9 0 1 1 54% 38% 0% 4% 4% 

Q9 14 8 0 1 1 58% 33% 0% 4% 4% 

 

 

 

Conclusion  

The feedback is analysed and it is found that the Alumni’s assessment of various aspects regarding academy and 

administration of the college is satisfactory. The points of weakness have been noted down and will be placed to 

the concerned authorities for improvement for future.  
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Report of the Guardians’ Feedback 2018-19 

 

FEEDBACK FROM PARENTS, ACADEMIC SESSION: 2018-19 

Name: Mr./Ms/Mrs. …………………………………………………... Sex (M/F): ……. Age (years): ………. 

Education ………………………. Occupation:…………………………….. 

Ward Name:……………………………………………………………Dept:………………. 

1. Getting admission in the College for my ward is a matter of pride for me 

2. The admission process in the College is fair and accurate 

3. My ward is improving his/her knowledge base through interaction with professors of the College 

4. The discipline in the College is good 

5. The atmosphere in the College is conducive for learning  

6. There is a positive change in the behaviour of my ward after joining the College 

7. Class culture in this College is praise worthy 

8. I have great respect to the THLH Mahavidyalay 

9. THLH Mahavidyalay is one of the best Colleges  

10. The College information is accessible to all  

11. THLH Mahavidyalay website is very informative regularly updated 

12. The curriculum of the course is well designed and promotes learning experience of the students 

13. Employability is given focus in the Curriculum  

14. The curriculum incorporates recent changes in the area 

15. Examination results are declared timely 

16. The College Employees are cooperative 

17. My Ward is receiving various Services such as Govt. Scholarships, Free Ships from the College regularly 

18. The changes introduced in the College in recent years are progressive 

19. Student-Teacher inter-personal relationship is very much cordial in Department 

20. The changes introduced in the Department in recent years are progressive 

21. Various Academic & co-curricular activities such as Seminar, Workshop, Educational Tour, Field Survey, 

NSS, Blood Donation, YPC, Sports are organized by the college & Department regularly 

22. Library/Laboratory/Internet facility is very good in the college 

 

N.B. (a) Strongly Agreed (b) Agreed,  (c)Neutral , (d) Disagreed,  (e)Strongly Disagreed  
 

 

 



Guardian feedback 2018-19 

Guardian feedback 2018-19 Ratio 

Sl No. A B C D E  A B C D E  

Q1 90 25 16 0 1 68% 19% 12% 0% 1% 
Q2 95 20 15 1 1 72% 15% 11% 1% 1% 
Q3 96 22 14 0 0 73% 17% 11% 0% 0% 
Q4 92 26 14 0 0 70% 20% 11% 0% 0% 
Q5 92 25 13 1 1 70% 19% 10% 1% 1% 
Q6 92 24 15 1 0 70% 18% 11% 1% 0% 
Q7 93 23 14 1 1 70% 17% 11% 1% 1% 
Q8 96 22 14 0 0 73% 17% 11% 0% 0% 
Q9 83 34 14 0 1 63% 26% 11% 0% 1% 

Q10 90 26 14 1 1 68% 20% 11% 1% 1% 
Q11 90 27 14 1 0 68% 20% 11% 1% 0% 
Q12 80 35 17 0 0 61% 27% 13% 0% 0% 
Q13 85 24 23 0 0 64% 18% 17% 0% 0% 
Q14 81 30 20 0 1 61% 23% 15% 0% 1% 
Q15 79 24 29 0 0 60% 18% 22% 0% 0% 
Q16 93 24 15 0 0 70% 18% 11% 0% 0% 
Q17 87 30 14 1 0 66% 23% 11% 1% 0% 
Q18 83 32 17 0 0 63% 24% 13% 0% 0% 
Q19 93 24 14 0 1 70% 18% 11% 0% 1% 
Q20 90 26 15 0 1 68% 20% 11% 0% 1% 
Q21 91 22 19 0 0 69% 17% 14% 0% 0% 
Q22 94 24 13 0 1 71% 18% 10% 0% 1% 

 

Conclusion  

The feedback is analyzed and it is found that the Guardian’s assessment of various aspects regarding academy 

and administration of the college is satisfactory. The points of weakness have been noted down and will be placed 

to the concerned authorities for improvement for future.  
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